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Students’ Feedback Analysis: 2021-22

Department of B.C.A, Garhbeta College, distributed feedback forms among its students (2021-22) to note
their valuable feedback. The feedback parameters are:

A: Level of preparation of the teachers for the classes

B: Performance of the teachers in explaining course materials

C : Performance of the teachers in clearing any doubt/confusion raised by the students

D: Efficiency of the teacher

E: Teachers' response in clearing any doubt beyond routine time

F: Performance of the teachers in inspiring the students about the subject & subject matters
G: Receiving feedback of students' performance from the teachers in pursuing the course
H: Grievanece regarding discrimination

The above-mentioned points from A to E are considered as Teaching Learning process in the student
feedback analysis. Points of F and G are denoted as Motivational Aspects. Last point is based on the
possibilities of harassment/discrimination.

Teotal number of respondents: 54
Teaching Learming Process

A. 51.85% of the respondents have written ‘very good", 35.19% of the respondents have written "good’
and 12.96% of the respondents have written 'satisfied' while evaluating the level of preparation
of the teachers for the classes. Pie chart and Bar Chart from the Pivot table is shown below:
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B. 50% of the respondents have written 'very good', 42.59% of the respondents have written 'good"
and 7.41% of the respondents have written ‘satisfied’ while evaluating the performance of the
teachers in explaining course materials. The Pie and Bar chart analysis are shown below with the
snapshots.
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C. 55.56% of the respondents have written ‘very good', 40.74% of the respondents have written 'good'
and 3.7% of the respondents have written satisfied' while evaluating the performance of the
teachers in clearing any doubt/confusion by you. Pie and bar chart analysis is shown below:
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Count of D: How the teachers used dass tims

44.44 % of the respondents have written ‘very good', 40.74% of the respondents have written 'good'
and 11.11% of the respondents have written “satisfied” while evaluating how the teachers used

class time. 3.7% respondents marked the form as not satisfactory. Pie and Bar Chart representation
are shown below:
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E. 44.44% of the respondents have written 'very good', 46.3% of the respondents have written 'good'
and 9.26% of the respondents have written ‘satisfied” while evaluating the teachers’ response in
clearing any doubt beyond routine time. Pie and bar chart representation are shown below:
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Motivational Aspects:

F.  53.70% of the respondents have written 'very good', 42.59% of the respondents have written 'good'
and 3.7% of the respondents have writien 'satisfied” while evaluating the performance of the
teachers in inspiring you about the subject and subject matters. Pie and bar chart analysis are
shown beiow:
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Q. 51.85% of the respondents have written 'very good', 40.70% of the respondents have written ‘good’
and 7.41% of the respondents have written ‘satisfied' while evaluating Your feeling in receiving
feedback of your performance from your teachers in pursuing the course. Pie and bar chart
representation are shown below:
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DISCRIMINATION

H. 62.96% of the respondents have written 'NEVER', 14.81% of the respondents have written
‘RARELY" and 7.41% of the respondents have written 'ALWAYS', 9.26% marked frequenthy while
evaluating the feelings of the students as to the discrimination faced by them in classes or in
evaluating performance in Internal assessment. Pie and bar chart representation are shown
below:
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I. SEXUAL HARASSMENT:
100% students of the department replied that they had never felt any kind of sexual harassment in
the college campus, Snapshots of the pie and bar chart representation shows it clearly:

Count of 1. Did you ever feel sexually harassed in the college campus ?
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J. RATE YOUR DEPARTMENT ON THE BASIS OF 0 TO 10 SCALE, WHERE 0 MEANS
POOR AND 10 MEANS EXCELLENT:
While analysing the rating, it is found that 61.44% students rated 10 out of 10, 7.63% of students
rated 9, 16.95 % of students rated 8, 7.42% of students rated 7, 1.27% of students rated 6 and 5.3%
students rated 5. So majority of the students (61.44%) put the highest rating as a whole.

Sum of J. Rate your department on the basis of "0.to 10" scale; where "0" means poor. and 710" means. excelient -
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DEPARTMENT OF BCA

GARHBETA COLLEGE
ACTION TAKEN REPORT ON FEEDBACK ANALYSIS (2021-22)

1. Regarding the 'Level of preparation of the teachers for the classes’, 51.85% and 35.19% of
students responded 'very good' and 'good', respectively, while 12.96% chooese satisfactory. It can be
clearly seen that the efforts given by the teachers are above safisfactory level on average as almost
86% respondents have marked good and very good. The departmental teachers are advised to pace
up their efforts to bring up better results in future.

2. The feedback on the 'Performance of the teachers in explaining course materials’ is also
encouraging for the department. 50% and 42.58% of the students responded very good' and good',
respectively, while 7.41% of the respondents have written ‘satisfied’ . The result shows that the
teachers need to emphasize more in this particular teaching learning process. Anyway, the
departmental teachers have been suggested to mark one to one student as and when required
regarding explanation of course material and to guide them repeatedly until they get an
understandable and satisfactory situation.

3. While judging the "Performance of the teachers in clearing any doubt/confusion raised by you',
35.56% and 40.74% of the students replied 'very good’ and good', respectively and 3.7% of the
respendents have written ‘satisfied”. The result shows pesitive feedbacks from the respondent
students. The students who have showed and marked boxes other than “Very Good™ and “Good”,
cannot be marked by names, as the feedback cotlection was anonymous. That is why, the department
is organizing doubt clearing EXTRA TUTORIAL CI.ASSES for everyone,

4. The department has noticed that in the evaluation for the "How the teachers used class time’, 44.44
% and 40.74% of the students responded very good' and good', respectively, while 11.11% choose
‘satisfactory, 3.7% respondents marked the form as not satisfactory which is not understandable, as
the teachers are monitored by the Departmental authority and the class time is used in an efficient
way. DBevond the class hours, teachers of our department usually remain available in the
departmental staff room. Students avail this opportunity regularly for clearing any of their doubts.
However, the authority has advised the teachers to use the class time in a more interactive and
practical way to take out the negatives.

5. As regard to the "Performance of the teachers in inspiring you about the subject & subject
matters", 53.70% and 42.59% of the students responded 'very good' and ‘good’, respectively, while
3.7% choose 'satisfactory’. S on the whole students' feedback on this point is quite satisfactory.

6. 51.85% of the respondents have written 'very good', 40.70% of the respondents have written 'good’
and 7.41% of the respondents have written 'satisfied' while evaluating “Your feeling in receiving
feedback of your performance from your teachers in pursuing the course.” The result shows
that a positive environment and a healthy relation between the teachers and the students do exist.

7. When the students were asked 'Did you ever feel discriminated in classes or evaluating your
performance in the internal assessment/test or in any other respect?’, 62.96% of the respondents
have written 'NEVER', 14.81% of the respondents have written ‘RARELY" and 7.41% of the
respondents have written '"ALWAYS', 9.26% evaluated frequently. The teachers do not make any
discrimination in classes or in evaluating performance of the students in the iniernal assessment to
the best of their knowledge. Seme students could not perform better in internat assessment and could
not secure good marks; they thought it is because of discrimination. However, the authcﬁt\y

serious note of it and decides to meet the students to know their grievances. )

¢
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In evaluating feedback on ‘whether the students ever felt sexually harassed in the college
campus’, 100% students of the department replied that they have never felt any kind of sexual
harassment in the college campus. It is always desirable and that is what is happening in our college.

While rating the department on the basis of 0 to ‘10° scale, where '0' means poor and ‘10’ means
excellent, 61.44% of the respondents have given ‘10’ rating, 7.63% of the respondents have given
‘9’ rating, 16.95% of the students have given '8' rating, 7.42% of the students have given 7’ rating,
1.27% of the students have given '6¢' raiing, 5.30% of the students have given '5' rating. The
department is happy to analyze that majorily of the students have rated the department in a positive
way. However, the department will try to maximize the rating in future giving due emphasis in the
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Feedback Analysis Report for Academic Session 2021-2022

The Department of Bengali, Garhbeta College distributed feedback forms among the
departmental students to occur their valuable feedback in the following parameters:

Level of preparation of the teachers for the classes.

Performance of the teachers in explaining course material.

Performance of the teachers in clearing any doubt/confusion raised by the students.
How the teachers used class time,

Teachers’ response in clearing any doubt beyond routine time.

Performance of the teachers in inspiring you about the subject & subject matters.

Your feeling in receiving feedback of your performance from your teachers in
pursuing the course

RSB ks

Total number of respondents: 234

TEACHING-LEARNING PROCESS

It has been analyzed from the student’s feedback that as far the performance of the teachers in
the teaching-learning process is concerned, they are quite satisfied since 72.47% of the
students have written ‘very good’, 22.92% of the students have written ‘good’ and 4.34% of the

students have written ‘satisfied’, on an average. In particular,

* 84.61% of the respondents have written ‘very good’, 14.52% written ‘good’ and 0.85%
have written ‘satisfied’ while evaluating the level of preparation of the teachers for the
classes.

¢ 79.48% of the respondents have written ‘very good’, 17.09% written ‘good’ and 3.41%
have written ‘satisfied’ while evaluating the performance of the teachers in explaining
course material,

¢ 75.64% of the respondents have written ‘very goeod’, 18.08% written ‘good’ and 5.5%
have written ‘satisfied’ while evaluating the performance of the teachers in clearing
any doubt/confusion raised by the students.

¢ 61.11% of the respondents have written ‘very good’, 31.62% written ‘good’ and 7.26%
have written ‘satisfied” while evaluating the efficiency of the teachers in using class
time. '

¢ 61.53% of the respondents have written ‘very good’, 33.33% written ‘good’ and 4.7%
have written ‘satisfied’ while evaluating the teachers® response in clearing any doubt

beyond routine time. /2}//%/
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Performance of the teachers in explaining course materials

]

Very Good ' Satisfied Mot Satisfied

Performance of the teache_ré in clearing any doubt/confusion
raised by you:

Very Good : © Satisfactory Not Satisfactory
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How the teachers used the class time:

Satisfactory

Teachers’ response in clearing any doubt beyond routine time:

Very Good Good Satisfactary

MOTIVATIONAL ASPECT

It has been analyzed from the students’ feedback that as far as the motivational aspect of the
teaching-learning process offered by the faculty members in concerned, they are quite satisfied
since 63.46% of the respondents have written ‘very good’, 32.9% of the respondents have
written ‘good’ and 3.62% of the respondents have written ‘satisfied’, on an average. In

particular
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*  359.40% of the respondents have written ‘very good’, 36.75% written ‘good’ and 3.84%
have written ‘satisfied” while evaluating the perfoermance of the teachers in inspiring
the students about the subject & subject matters.

*  67.52% of the respondents have written ‘very good’, 29.05% written ‘good’ and 3.41%
have written ‘satisfied’ as far as their feeling in receiving feedback of students’
performance from the teachers in pursuing the course.

Performance of the teacher in inspiring you about the subject &
subject matter:

Good

Feeling in receiving feedback of your performance from
teachers pursuing the course:

Yery Good Satisfactory
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DISCRIMINATION ASPECT

88.46% of the respondents have written “never, 6.83% have written ‘rarely’, 4.7% have written
felt discriminated against in classes or in evaluating their performance in the internal
assessment/test or mn any other respect.

Did you ever feel discrimination in classes or evaluating

your performance in the internal assessment/test or in
any other respect?

v}

Sometimes Frequently Always

OVERALL DEPARTMENTAL ASSESMENT ASPECT

Rate your department

rhbeta Collage
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MESSURES TAKEN BY THE DEPARTMENT

1. In the first point, ‘Level of preparation of the teachers for the classes’, 84.61% and
14.52% students responded ‘very good’ and ‘good’ respectively while 0.85%
attributed to satisfactory. There is no ‘not-satisfactory’ comment and we were
satisfied. However, the departmental teachers’, explained that it is not true that the
preparation of Teachers has lacking but in the context of delivery we have to be more
careful. Moreover, we shall be more attentive in class.

2. The point ‘performance of the teachers in explaining course materials’ is also
encouraging to us with 79.48% and 17.09% students put their options as ‘very good’
and ‘good’ respectively while 3.41% attributed to ‘satisfactory’. We have to reach to
the students with repeated elaborative explanation. In coming days, we shall put
emphasis on method of explanation.

3. We recorded 75.64% and 18.08% students supported as ‘very good’ and ‘good’ and
5.5% students remark ‘satisfactory’ in the judgment of ‘Performance of the teachers
in clearing any doubt/confusion raised by you’, Though all the students are satisfied
but to achieve the grade ‘very good” or ‘good’ from the grade satisfactory, we may
make some groups from students and clear their doubts.

4. ‘How the teachers used class time’: Here, 61.11% students found that the teacher
used full time in subject topic; however, 29.05% found some deviation where 7.26%
feel satisfactory in topic discussion. The departmental teachers are requested to be
more cautious for using full time in subject topic in every class.

5. ‘Teachers’ response in clearing any doubt beyond routine time’ : Beyond class hour
Teachers usually available in the teachers staff room of the department and most of
the time students avail the opportunity of clearing their doubts. According to the
statistics submitted by students against this point we feel satisfaction, then also we
shall try our level best to spare more time in doubt clearing.

6. ‘Performance of the teachers in inspiring you about the subject & subject matters’:
Data found in the excel sheet is quite satisfactory to us because there is no ‘not-

satisfactory’ feedback. To make the subject like Bengali, more and more interesting

%
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we will organize quiz, debate and popular talk in the dept. on the subject of Bengali as

well as literary subject.

7. “Your fecling in receiving feedback of your performance from your teachers in
pursuing the course’: In this point 67.52% students feel “very good’ and 29.05% have
a ‘good’ feeling while 3.41% are satisfied.

8. ‘Did you ever feel discriminated in classes or evaluating your performance in the
internal assessment/test or in any other respect?” To analysis this point, we see that
88.46% students never found any discrimination and 6.83% have come across any
discrimination rarely; this rare discrimination may occur and it is human error and
never within the knowledge of a teacher. However, 9.9% students assessed that the
discrimination occurs sometimes and this comment may be attributed that the students
couldn’t envisaged histher mistake; we shall clarify the subject matter again and again
so that their misconception annihilated and students can rectify themselves. Here,
4.7% students put that they found always discrimination which is never possible
because our teachers are sincere in teaching learning and evaluation. Even though, we
shall meet all the students regarding their grievances in the evaluation of internal
examination. We also talk to our faculty members regarding this issue.

9. Regarding the point to rate department(s), 61.96% students rate 10, 15.87% rate 9,
10.68% students rate 8, 8.54% students rate 7 while 0.55% of students rate 6. We are
quite satisfied but not happy to see this rating of our students. We may take proper

£
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Feedback analysis report of Department of Botany

session- 2021-22

A. Level of preparation of the teachers for the classes:

g (a) Yery Good
# (b} Good
# [c} Satisfactory

i {d) Not Satisfactory

B. Performance of the teachers in explaining course materials:

Performance of the teachers in explaining course
materials:

= (a) Very Good
. & (b} Good
: # {c} Satisfactory

" # (d) Not Satisfactory -
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C. Performance of the teachers in clearing any doubt/confusion raised by you:

Performance of the teachers in clearing any
doubt/confusion raised by you:

W {a) Very Good
# (b} Good
4 {c} Satisfactory

# (d) Not Satisfactory

D. How the teachers used c¢lass time:

How the teachers used class time:

M (a) Very Good
¢ {h} Good
@ (¢} satisfactory

& (d) Not Satistactory

21



E.

F.

GARHBETA COLLEGE

(Affiliated to Vidyasagar University)
Accredited by NAAC
Websie : www.garhbetacoHepe.ac.in
E-mail : garhbetacollegedB@pmail.com
Phone No. - [03227) 265143/207154

Teachers’ response in clearsing any doubt beyond routine time:

Teachers” response in clearing any doubt beyond
routine time:

= {a) Very Good
{b) Good
= {c) Satisfactory

= {d} Not Satisfactory

Performance of the teachers in inspiring you about the subject & subject matters:

Ferformance of the teachers in inspiring you
about the subject & subject matters:

¥ (a) Very Good
« (b} Good
= {c} Satisfactory

= {d} Not Satisfactory

22
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G. Your feeling in receiving feedback of your performance from your teachers in pursuing the course:

Your feeling in receiving feedback of your performance
from your feachers in pursuing the course:

-+ {a} Very Good {b) Good - {c) Satisfactory - {d) Not Satisfactory

H. Did you ever feel discriminated in classes or evaluating your performance in the internal assessment/test
or in any other respect?

Did you ever feel discriminated in classes or
evaluating your performance in the internal
assessment/test or in any other respect?

@ (a) Never
w (B) Rarely
w {c} Sometimes

w {d} Frequently

= {e) Always
f;ﬂnciba|
» collegs
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I. Rate your department on the basis of “0 to 10” scale, where “0” means poor and "10” means excelient:

Rate your department on the basis of “0 to X”
scale, where “0” means poor and “X” means
excellent:

X a2V eVl =W -V wlV ull] alj ] &0

<
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ACTION TAKEN REPORT
Based on Students’ feedback (2021-22)

Feedback was collected from the students studying in the department of Botany.
Questions were asked on various parameters, analysis of the data collected is done on
percentage method. Qut of all the parameters, it was found that most of the students were
able to show very good response. it was felt to take few actions on this parameter for
overall upgradation of department as well the students.

» More focus on professional electives.

» Psychological boost up for motivation.

* Remedial class for students

e Focus on ICT tools

» More focus on practical classes, seminars and skill development

Outreach activily, Institute Visit, excursion etc

Principal

Gyarhibeta Colk
Garhbeta, Paschim Medm



DEPARTMENT OF B.P.Ed.
GARHBETA COLLEGE

(Affiliated to Vidyasagar University)
(Accredited by NAAC)
P.O.: GARHBETA O DIST.: PASCHIM MEDINIPUR (W.B.)
Phone No: 03227-265143,03227-267154
Website: www, garbbeiacoifeseacin
Eematl garhbeincollepadB@iomailoom

STUDENTS FEEDBACK ANALYSIS (2021-2022)

Students’ Feedback is an essential element of the learning process. The
college collects the feedback on various aspects from the students using structured
questionnaire. The feedback collected from the students has been analysed and action
taken to strengthen the quality of teaching learning environment and to look for
opportunities to improve overall performances including feacher in classroom
engagement with students to bring excellence in teaching and learning.

This questionnaire is intended to collect information relating to your
satisfaction towards facilities and services provided for creating conducive
atmosphere for teaching and learning. The information provided by the students was
kept confidential and was used as important feedback for quality improvement of the
various courses and programmes offered by Garhbeta College (Under Vidyasagar
University WB).

In order to arrive at comprehensive results, statistical analysis and graphic
representations has been undertaken. The IQAC has analysed the responses of
students’ feedback form on curriculum design and report submitted to authorities,
who in turn discuss at various fora, including meetings with the head of the
departments.

246
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Department of B.P.Ed., Garhbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the following parameters:

-3

AT A R )
B N @ W A W by

1: Level of preparation of the teackery for the clusses

: Performance of the feachers in explaining course materials

: Performance of the ieachers in clearing any doubt / confusion raised by the students
: Efficiency of the feachers in using class time

> Teachers” response In clearing any doubt beyond routine fime

. Receiving feedback of students’ perforsmance from the teachers in pursuing the course
g . per . ; 5

: Grievance regarding discrimination / harrassments

Total Number of Respondents: 49

It has been analysed from the students’ feedback that as far as §
{ 1s concerned, they are quite satisfied since
92.24% of the students have written ‘very good’, 6.12% of the students have written
‘good’ and 1.63% of the students have written ‘satisfied’, on an average. In particular,

95.90% of the respondents have written ‘very good’, 2.05% of the respondents have
written ‘good’ and 2.05% of the respondents have written *satisfied’ while evaluating
the level of preparation of the teachers for the classes.

91.80% of the respondents have written ‘very good’ and 8.20% of the respondents
have written ‘good’ while evaluating the performance of the teachers in explaining
course materials.

89.80% of the respondents have written ‘very good’, 8.20% of the respondents have
written ‘good” and 2% of the respondents have written ‘satisfied’ while evaluating the
performance of the teachers in_clearing any doubt/confusion raised by the
students.

91.80% of the respondents have written ‘very good’, 6.10% of the respondents have
written ‘good” and 2% of the respondents have written ‘satisfied’ while evaluating

the efficiency of the teachers in using the class time.

91.80% of the respondents have written ‘very good’, 6.10% of the respondents have
written ‘geod’ and 2% of the respondents have written ‘satisfied’ as far as the teachers’

response in clearing any doubt beyond routine time is concerned.

: Performance of the feachers In inspiving the students abont the subject & subject maiters

27



28
DEPARTMENT OF B.P.Ed.
GARHBETA COLLEGE

(Affiliated to Vidyasagar University)
(Accredited by NAAC)
P.0.: GARHBETA (0 DIST.: PASCHIM MEDINIPUR (W.B.)
Phone No: 03227-265143,03227-267154
chsite WEY, f?%;ir%giﬂuzﬁéwa zg, in

| Téach_in-g_Léar.iiing Pr_bc'ess

45 : 45

A, Level of B. Performance of  C. Performance of. D, How the "E. Teachers’

preparation of the  the teachers in the teachers in teachers used response in
teachers forthe  explaining course " clearing any - class Time: _clearing any doubt
"~ classes:. materials: _ doutyt/confusion _ : . beyord routine

raised by you: : : . time:
B Very good ‘mGood i Satis actory " Not Satisfactory .

¢ It has been analysed from the students’ feedback that as far a

s concerned, they are qulte
satlsfied since 90. 82% of the respondents have written ‘very good’, 7.14% of the
respondents have written ‘good’, 1.02% of the respondents have written ‘satisfied’ and
1.02% of the respondents have written ‘not satisfied’ on an average. In particular,

> 95.9% of the respondents have written ‘very good’ and 4.1% of the respondents have
written ‘good’ while evaluating the performance of the teachers in inspiring the learners

about the subject & subject matters.

> 85.7% of the respondents have written ‘very good’, 10.2% of the respondents have written
‘goed’, 2% of the respondents have written ‘satisfied” and 2% of the respondents have
written ‘mot satisfied’ as far as their feeling in_receiving feedback of learners’
performance from the teachers in pursuing the course.
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It has been analysed from the students feedback that
m 69.4% of the respondents have ‘never’

m 4.1% of the respondents have ‘rarely’

® 8.2% of the respondents have ‘sometimes’

m  18.4% of the respondents have ‘always’

Felt discriminated against in classes or in evaluating their performance in the internal
assessment / test or in any other respect

40 34
30
20
0
0 .
No.of students  No. of students No. of students No. of students  No. of students
who wrote who wrote who wrote who wrote who wrote
"Never" . "Rarely”

"Sometimes” "Frequently" "Always®
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% It has been analysed from the students feedback that
& 100% of the respondents have ‘never’

Feli sexually harassed in the college campus.

;.
No. of No. of No. of No. of Mo, of
students who  studentswho  students who  students who  students who
wrote "Never" wrote "Rarely” wrote wrote wrote
"Sometimes"  "Frequently” "Always”

While rating the department on the basis of '0 to 10' scale, where '0' means poor and '10’
means excellent, 91.8% of the respondents have given '10' rating, 4.1% of the respondents
have given 9" rating, 2% of the students have given 7 rating, 2% of the students have given
5! rating

J. Rate your department on the basis of “0 to 10” scale, where
“0” means poor and “10” means excellent:

Sticleints who fuve given | Roting
Stederids who hove giver 2 Roving
Stdeisis who lurve given 3 Roting
Students who bove gleen £ Ratlig
Studeins who feeve giveir 5 Reifisg
Students whe hove given 0 Ruting
Studherds whe buve given 7 Relfg
Steddenis who luve given 8 Roting
Sudenis who have given 9 Roisg

Studenty who hove gives 10 Raling
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Action Taken Report on Feedback Analysis (2021-2022)

1. Ofthe students who answered the evaluation question on the "Level of preparation of the
teachers for the classes," 95.9% said it was "very good," 2.05% said it was "good," and
2.05% said it was "satisfactory.” We are pleased that no respondent selected the "Not
Satisfactory” option. The department head clarified, though, that while teachers are not
inherently unprepared, they are asked to exercise greater caution in how they present their
lessons. Additionally, we will prioritize student satisfaction more.

2. The department is especially encouraged by the comments regarding the "performance
of the teachers in explaining course materials." 91.8% of the students gave a "very good"
response, while 8.2% gave a "good" response. It is crucial to regularly explain the
subjects in detail. Instructors should always remember to emphasize the need for ongoing
development in their explaining techniques.

3. 89.8% and 8.2% of the students, respectively, selected "very good" and "good" when
rating the "Performance of the teachers in clearing any doubt/confusion raised by you,"
with 2% selecting "satisfactory.” Even if no student selected the "not satisfactory” option,
setting up a focused students' group to address their questions can help us receive better
feedback down the road.

4. The department is pleased to see that 91.8% of students rated the professors' use of class
time as "very good," 6.1% as "good," and 2% as "satisfactory” in the evaluation. To
sustain this performance, all of the department's teachers are asked to put in a lot of effort.

5. Our department's teachers typically stay available in the staff room after classes end.
Students frequently take advantage of this chance to get any questions answered. We are
happy with the student response that was turned in because 91,8% of the students said it
was "very good," 6.1% said it was "good," and 2% said it was "satisfactory." As a result,
we will make every effort to maintain this caliber of performance.

6. We find the student feedback on the "Performance of the teachers in inspiring you about
the subject & subject matters" to be fairly satisfactory. While no student selected a grade
lower than "satisfactory,”" 95.9% of pupils answered "very good" and 4.1% said "good."
In an effort to inject some excitement into the Bachelor of Physical Education (B.P.Ed.)
program, the department has chosen to host competitions in the form of sports quizzes,
intramural competitions, and minor and major games.

7. 85.7% of students report feeling "very good," 10.2% report feeling "good,” 2% report
feeling "satisfied," and 2% report feeling "not satisfied" with the feedback they received
from their teachers on how they performed during the course.
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8. When the question was posed to the students, "Did you ever feel discriminated against

in class, when assessing your performance on an internal assessment or test, or in any
other way?" Of them, 4.1% bad infrequent encounters with discrimination and 69.4%
had never encountered any. This could happen as a result of human error that a teacher
is unaware of. 8.2% of students did, however, believe that prejudice happens
occasionaily; this could be explained by the students' inability to recognize their own
errors. In such a situation, we would always rephrase the material to dispel] students’
misconceptions and allow them to make the necessary corrections on their own. We
believe it is impossible that 18.4% of the children experienced discrimination on a daily
basis given our teachers’ genuine commitment to provide equal learning opportunities.
However, we will meet with every student to discuss and attempt to resolve any
complaints they may have about the evaluation process.

. When asked if they had ever experienced sexual harassment on college campuses, 100%
of the students responded that they felt safe and secure there. No student could be
recognized in relation to this delicate matter because the student input procedure was
anonymous. Additionally, no complaint supporting the aforementioned feedback was
tiled with any of our grievance redressal bodies (e.g., Complaints & Grievance Redressal
Sub- Committee, Women's Cell of Garhbeta Coliege, ICC(Internal Complaints
committee), "SAHELI"), etc. However, the department and the college community as a
whole have taken this very seriously and have chosen to take the following actions in the
coming days:

i.  Students should be able to file complaints with any department. Any grievance
posted there once a week will be recorded in a register and dealt with in the
division. The college administration will take up the issue and take further action if
the department is unable to come to a resolution.

ii.  The department's instructors will hold counselling sessions for the students to
address any concerns they may have about harassment of any kind.

ili. "SAHELL" the Women's Cell, the Disciplinary Committee, and the Grievance
Redressal Cell will be prepared to investigate these kinds of issues.

10. When evaluating the department using a "0 to 10" scale, where "0" denotes poor

performance and "10" denotes great performance, 91.8% of respondents gave the
department a "10" grade, 4.1% gave it a "9," 2% gave it a "7," and 2% gave it a "5." We
think that the overall rating of the department can be rajsed if all of the actions listed in
points 1 through 9 above are carried out successfully and routinely monitored. to make
sure the department is making a constant effort.
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STUDENTS’ FEEDBACK ANALYSIS (2021-2022)

Department of Chemistry, Garbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the folowing parameters:

b od il

b4

Total

i: Level of preparation of the teackers for the classes

2: Performance of the teachers in exploining conrse materials

3: Performance of the teachers in clearing any doubt / confusion raised by tie students

4: Efficiency of the teachers in using ciass time

5o Feachers’ vesponse in ciearing any doubt bevond routine time

6: Performance of tite teachers in inspiring the students abouf the subject & subject matters
7: Receiving feedback of students’ pexformance from the teachiers in pursuing the course

8: Grievance regarding discrimination

9: Kating of Department on the basis of ¢ to 10 scale

number of respondents; 66

L
0‘0

It has been analysed from the students’ feedback that as far as the performance of the
teachers in the teaching-learning process is concerned, they are quite satisfied since
60.6% of the students have written ‘very good’, 34.3% of the students have written
‘good’,4.2% of the students have written ‘satisfactory’, and 0.9%bhave written ‘non-
satisfactory’ on an average. In particular,

69.7% of the respondents have written ‘very good’, 30.3% of the respondents have
written ‘good’ and mome of the respondents has written ‘satisfactory’ or ‘not
satisfactory’ while evaluating the level of preparation of the teachers for the
classes.

68.2% of the respondents have written ‘very good’, 28.8% of the respondents have
written ‘good’ and 3.0% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in explaining course materials.

63.6% of the respondents have written ‘very good’, 34.9% of the respondents have
written ‘good’ and 1.5% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in clearing any doubt/confusion raised

by the students. /}V
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> 51.5% of the respondents have written ‘very good’, 36.4% of the respondents have
written ‘good’, and12.1% of the respondents have written ‘satisfactory’while

evaluating the efficiency of the teachers in using the class time.

> 50.0% of the respondents have written ‘very good’, 40.9% of the respondents have
written ‘good, 4.55% of the respondents have writien ‘satisfactory’and 4.55% of the
respondents have written ‘not satisfactory’ as far as the teachers’ response in
clearing any doubt beyond routine time is concerned.

Teaching Learning Process

45
40
35
30
25
20
15
10
5
1. Level of preparation 2. Performance ofthe 3, Performance of the 4. How the teachers 5. Teachers' response
of the teachers for the teachers in explaining  teachers in clearing used class time: in clearing any doubt
classes course materials: any doubi/conlusion beyond routine time:
raised by you:
# No. of students who wrote "Very Good" # No. of students who wrote "Good"
& No. of students who wrote "Satisfactory” % No, of students who wrote "Non Satisfactory”

% It has been analysed from the students’ feedback that as far as the motivational
aspect of the teaching-learning process offered by the faculty members is
concerned, they are quite satisfied since 52.25% of the respondents have written ‘very
good’, 42.45% of the respondents have written ‘good’,4.55% of the respondents have
written ‘satisfactory’, and 0.75% of the respondents have written ‘not satisfactory’
on an average. In particular,

> 60.6% of the respondents have written ‘very good’, 33.3% of the respondents have
written ‘good’, 6.1% of the respondents have written ‘satisfactory’ while evaluating
the performance of the teachers in inspiring the Jearners about the subject &

subject matters. ?
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> 43.9% of the respondents have written ‘very good’, 51.5% of the respondents have

written ‘good, 3.0% of the respondents have written ‘satisfactory’ and
1.5%tespondents have written ‘not satisfactory’as far as their feeling in receiving
feedback of learners’ performance from the teachers in pursuing the course.

Motivational Aspect

0 1
Mo. of students wha Na. of students who No. of studenis who No. of students whao
wrote "Very Good” wrote “Good" wrote "Satisfactory”  wrote "Non Satisfactory”

# 6, Performance of the teachers in ingpiring vou about the subject & subject matters:

& 7. Your feeling in receiving feedback of your performance from your teachers in pursuing the course:

« It has been analysed from the students’ feedback that

71.2% of the respondents have ‘never’

12.1% of the respondents have ‘rarely’

16.7% of the respondents have ‘sometimes’

none of the students have responded ‘frequently’ or ‘always’

felt discriminated against in_classes or_in_evaluating their performance in the
internal assessment/test or in any other respect.
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Did you ever feel discriminated in classes or
evaluating your performance in the internal

assessment/test or in any other respect?
50 47

0 0

ST

4

No.of students  No, of students  No. of students  No. of students Mo, of students
who wrote who wrote who wrote who wrofe who wrote
"Never” "Raraly" "Spmetimes” “Frequently” "Always"

< While rating the department on the basis of ‘0 to 10° scale, where ‘0’ means poor and
‘10’ means excellent, 33.3% of the respondents have given ‘10” rating,27.3% of the
respondents have given ‘9’ rating, 18.2% of the students have given ‘8’ rating,
12.1%of the students have given *7° rating, 7.6% of the students have given ‘6’
rating, none of the students has given ‘5’and‘4’ rating,1.5% of the students have
given ‘3’ rating and no student has given rating 2, 1 and 0.

1. Rate your department on the basis of “0 to 10” scale,
where “0” means poor and “10” means excellent:

R 22

BhesE

No, of students wha have given "10" rating  Sisennsyomy

No, of students who have given "9" rating S80I DR IR TsSESY 18

No. of students who have given "8" rating 280y oDy 12

No. of students who bave given "7" rating  sspessssyrsaeses 8

Ne. of students who have given "6" rating  simssstsss 5

No. of students whe have given "5" rating 0

Mo, of strdents who have given "4" rating 0

No. of students who have given "3" rating  #2 1

No. of students who have given "2" rating 0

Ne. of students whe have given "1* rating 0

0 5 10 15 20 25
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Action taken Report on Feedback Analysis (2021--22)

1. In the evaluation for the 'Level of preparation of the teachers for the classes', 69.7% and 30.3% of
students responded 'very good' and 'good’, respectively. We are happy since no respondent chose
the category 'satisfactory' or not satisfactory'. As it is better than previous year, the HOD of the
department congratulate teachers about this matter, but he mentions regarding class delivery the
teachers are requested to be more careful and put more emphasis on students' satisfaction.

2. The feedback on the 'Performance of the teachers in explaining course materials' is also
encouraging for the department. 68.2% and 28.8% of the students responded 'very good' and ‘good'
respectively. Teachers are requested to explain the topics elaborately. Teachers are to remember to
put emphasis on continuous improvement of their methods of explanation.

3. While judging the 'Performance of the teachers in clearing any doubt/confusion raised by you',
63.6% and 34.9% of the students replied ‘very good' and 'good', respectively. Though no student
chose category ‘not satisfactory’, creating targeted students group for clearing their doubts, can
fetch us better feedback in future. To clear doubts remedial class will be taken for slow and
advanced learners separately.

4. The department is happy to notice that in the evaluation for the ‘Efficiency of the teachers in using
the class time', 51.5% and 36.4% of the students responded ‘very good’ and ‘good’, respectively.
12.1% students responded satisfactory. All the teachers of the department are requested to work
hard to maintain this performance and become more efficient in using the class time.

5. Beyond the class hours, teachers of our department usually remain available in the departmental
staff room. Students avail this opportunity regularly for clearing any of their doubts. We are partly
satisfied with the feedback submitted by the students since 50.0% and 40.9% of the students
responded 'very good' and 'good’, respectively, while 4.55% of the students responded 'satisfactory’
and rest 4.55% responded 'non- satisfactory'. As some respondents are not satisfied about the
doubt clearing beyond the class hours, HOD requested all the teachers to spend more time in the
department to solve different problems of the students.

6. Students' feedback is quite satisfactory to us regarding "Performance of the teachers in inspiring
the learners about the subject & subject matters". 60.6% and 33.3% of the students responded 'very
good' and 'good', respectively, while 6.1% of the respondents chose ‘satisfactory'. To make the
subject of Chemistry more interesting, the department has decided to organize guizzes, debates and
popular talks.

7.43.9% of the students feel 'very good’ and 51.5% of the students feel 'good" while 3.0% of the
students feel 'satisfactory’ regarding the 'Performance from their teachers in pursuing the course. In
the departmental meeting it is resolved that all the teachers will complete their allotted syliabus (both

theory and practical) by taking extra classes if necessary. /} :
-
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8. When the students were asked 'Did you ever feel d;scrlmlnated in classes or evaluatmg your
performance in the internal assessment/test or in any other respect? 71.2% of them never found any
discrimination and 12.1% have come across discrimination rarely. This may occur due to human
error beyond the knowledge of a teacher. But it is very alarming to us that 16.7% students assessed
that the discrimination occurs sometimes. In such case, we shall clarify the subject matter
repeatedly so that their misconception is sorted and students can rectify themselves. It is decided
that students can check the evaluated answer scripts of internal assessment. Nevertheless, we shall
meet all the students to address their grievances regarding the evaluation process and try to resolve
it.

9. While rating the department on the basis of ‘0’ to 10’ scale, where '0' means poor and 10" means
excellent, exact one third (33.3%) of the respondents have given *10' rating, 27.3% of the
respondents have given '’ rating, 18.2% of the students have given '8 rating, 12.1% of the
students have given '7' rating, 7.6% of the students have given '6' rating, none of the students have
given '5' and "4’ rating and 1.5% of the students have given '3’ rating. None of the students have
given '2', "1" and '0’ rating. Though this year rating is little better than previous year we hope if all the
measures mentioned in the above points 1-8 are implemented effectively and followed up regularly,
we believe that the overall rating of the department can be improved.
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Department of Commerce
Students’ Feedback Analysis (2021-22)

Department of Commerce, Garhbeta College, distributed feedback forms among its students (2021-22) to note
their valuable feedback. The feedback parameters were:

A: Level of preparation of the teachers for the classes
B: Performance of the teachers in explaining course materials
C: Performance of the teachers in clearing any doubt /confusion raised
by you
D: How the teachers used class time
E: Teachers' response in clearing any doubt beyond routine time
F: Performance of the teachers in inspiring you about the subject & subject matters
G: Your feeling in receiving feedback of your performance from your Teachers in pursuing
course
H: Did you ever feel discriminated in classes or evaluating your performance in the internal
assessment or in any other respect ?
I. Rate your department on the basis of "0 to 10" scale, where "0" means
poor and "10" means excellent

The above mentioned points from A to E are related to teaching learning process in the student feedback
analysis. Points F and G are considered as motivational aspects. Points H and [ of the analysis are based on
the possibilities of Qiscrimination. Point 1 is related to the judgment of the students with regard to overall
performance of the department.

Total number of respondents: 06

The responses from the students on the above-mentioned parameters have been converted to the
percentages and those have been plotted into bar chart and pie chart for the purpose of the analysis.

A: Level of preparation of the teachers for the classes

A, Level of preparation Very Good Good Satisfactory

of the teachers for the Not

classes Satisfactory
Response from the 0 0 0
students 100%

It is seen from the data that cent percent of the students responded ‘very good’ as to the level of preparation of
the teachers for the classes, so they are fully satisfied with this parameter and as such no response has been
recorded on other three options while analysing performance on the level of preparation of the teachers for the
classes. This has been duly reflected in the graphical representation as depicted below. l\ 2&/

Ty i

Ancipd
hgetﬁ Q?‘.‘“ege

Gar a Faschim



GARHBETA COLLEGE 40

{Affiliated to Vidyasagar University)
Avcredited by NAAC
Website : www.garhbetacollege.ac.in
E-mail : garhbetacotlege48@gmail.com
Phone No. - (03227) 265143/267

A. Lavel of preparation of the DB, oo o e e e e
teachers for the classes -
20
% Yary Good
= Vary Good i G = Gaod
i Good = Salislactory
< Satisfaciony i & Not Sallsfactory
% Mot Satisfactony a0
i A, Level of preparation of the teschers for Lhe datins

B. Performance of the teachers in explaining course materials:

B. Performance of the Very Good Good Satisfactory

teachers in explaining course

materials Not
Satisfactory

Response from the students 100% 0 0 0

While analysing Performance of the teachers in explaining course materials it is also found that all respondents
opted for ‘very good’ among four options, so they expressed their full satisfaction regarding the explanation of
course materials by the teachers. This is supported by the following graphical representation.

120% - .
B. Performance of the teachers in
100% oo explaining course materials
&z Wery Sood
8036 - iz Good
. % Yery Good
a0% L. i Satisfactory  Good
i Mot Satisfactary
= Satisfactory
20% 4 -
# Wot Satisfactory
B. Performance of the teachars in explaining course
materials
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C. Performance of the teachers in clearing any doubt /confusion raised by you:

C. Performance of the teachers | Very Good Good Satisfactory Not Satisfactory
in clearing any doubt /confusion

raised by you

Response from the students 83.33% 16.67% 0 : 0

It is observed from the above table that 83.33% of the respondents written ‘very goed’ and 16.67% of the
respondents written ‘good” and no respondent has written *satisfactory’ and ‘not satisfactory’ while analysing
Performance of the teachers in clearing any doubt /confusion raised by you. The graphical analysis pertaining
to this parameter is presented below.

doubt feenfusion raised by you

C. Parformance of the teachers ln clearing any

# Vary Goodf

# Good

w Satlsfactory

# Mot Satislactory

R

D. How the teachers used class time:

C. Performance of the teachers in
clearing any doubt /confusion raised
by you

2 Yary Good
#Good
i Satisfactory

8 Not Satisfactory

D. How the teachers used class | Very Good Good Satisfactory | Not Satisfactory
time
Response from the students 100% 0 0 0

So far as the analysis on utilization of class time by the teacher is concerned , it is found that hundred percent of
the students responded ‘very good” and no one has opted for ‘good’, ‘satisfactory’ and ‘not satisfactory’. The
graphical representation is given below., ‘
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: l D. How the teachers used class time
I
0% 4o
|: = Very Good
&0% | . 15 Goad # Vary Good
I # Satlsfackory =% Good
05 | # Mot Satisfactary # Satisfactory
20% i # Not Salisfactory
0. How the teachers used class time
E. Teachers' response in clearing any doubt beyond routine time:
E. Teachers' responise in Very Good Good Satisfactory Not Satisfactory
clearing any doubt beyond
routine time
Response from the students 33.33% 66.67% 0 0

It is found from the above table that 33.33% of the respondents written ‘very good’ and 66.67% of the respondents
written ‘good’ while analysing Performance of the teachers in clearing any doubt beyond routine time. The
graphical analysis pertaining to this point is presented below.

2000% 4o e E. Teachers' response in clearing any
B0.00% 4o doubt beyond routine time
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F. Performance of the teachers in inspiring you about the subject & subject matters:

F. Performance of the teachers | Very Good Good Satisfactory Not Satisfactory
in inspiring you about the

subject & subject matters

Response from the students 100% 0 0 0

While analysing performance of the teachers in inspiring the students about the subject & subject matters it
is found that all students are very much satisfied and all have opined to ‘very good® option without choosing other
three options. The same has been reflected in the following graphical presentation.
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G. Your feeling in receiving feedback of your performance from your teachers in pursuing the course:

Very Good

G. Your feeling in receiving Good Satisfactory Not Satisfactory
feedback of your performance

from your teachers in pursuing

the course

Response from the students 83.33% 16.67% 0 0
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It is seen that 83.33% of the respondents marked ‘very good® and 16.67% of the respondents marked ‘good’ and no
respondent has opted ‘satisfactory” and ‘net satisfactory’ while giving their opinion towards their feelings as to
judge their performance by the teachers in pursuing the course. The graphical analysis pertaining to this
parameter is presented below.

o | RO i - ‘. . . - e e
w000 | ! G. Your feeling in receiving feedback
70.00% of your performance from your
£0.00% teachers in pursuing the course
SO0 - % Very Good
AQ.00% - = Good
30.00% - # SatisFactory = Very Good
20000% |- 5 Mot Satisfactory & Good
10.00% - - # Satisfactory
G. Your feeding in receiving feedhack of your *# ot Satisfactory
performance fram your teachers in pursuing the i
course

H. Did you ever feel discriminated in classes or evaluating your performance in the internal assessment/test
or in any other respect?

H. Did you ever feel Never Rarely Sometimes Frequently Always
discriminated in classes or
evaluating your
performance in the internal
assessment/test or in any
other respect ?

Response from the students | 100% 0 0 0 0

So far as the matter of discrimination is concerned each and every student felt that they had never been
discriminated in classes or judging their performance in internal assessment or in any other respect and as such alf
students participated in feed back analysis opted for ‘never’ as to the parameter “Did you ever feel discriminated
in classes or evaluating your performance in the internal assessment/test or in any other respect?” The
following graphical representation is in conformity with the responses from the students on this particular point,
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L Rate your department on the basis of " to 10" scale, where "0" means poor and "10" means excellent:

J. Rate your department on the basis of
"0 to 10" scale, where "0" means poor

Rating Categories and "10" means excellent
% of students who has given 10 rating 83.33%
% of students who has given 9 rating 10.67%
% of students who has given 8 rating 0

% of students who has given 7 rating
% of students who has given 6 rating
% of students who has given 5 rating
% of students who has given 4 rating
% of students who has given3 rating
% of students who has given 2 rating
% of students who has givenl rating
% of students who has given () rating

= sl |e o

This 1s the last parameter of feedback from the students where students have been asked to rate their department
from 0 to 10 where "0" means poor and "10" means excellent, It is found from the data that 83.33% of the total
respondents rated the department with 10 and 16.76% of the total respondents rated the department with 9. No

student has put any rating in between 0 to 8.
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The graphical analysis as to the rating of the department is presented below:
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DEPARTMENT OF COMMERCE

ACTION TAKEN REPORT BASED ON FEEDBACK ANALYSIS (2021-22)

A: Level of preparation of the teachers for the classes:

As we see that all students responded ‘very good” as to the level of preparation of the teachers for the classes, so
they are fully satisfied with this parameter. 1t gives a pleasure to the faculties of the department that students are
satisfied with the preparation taken by the teachers before the delivery of the classes. This is because of the mindset
of the teachers to get themselves well prepared before taking the classes. Teachers are serious on this peint this
year as evident from the feedback from the students of the previous year.

B. Performance of the teachers in explaining course materials:

We are also happy to know from the students that they expressed their full satisfaction regarding the
explanation of course materials by the teachers, This point forms the bases of teaching. Teachers have put their
best possible effort to explain the course curriculum in a lucid manner so as to make it clear and easily
understandable for all students. Teachers are to follow this practice for subsequent years.

C. Performance of the teachers in clearing any doubt /confusion raised by you:

So far as the response of the students is concerned on clearing their doubt it was found that 83.33% of the
respondents were extremely satisfied in clearing their doubt and 16.67% of the respondents were fairly satisfied in
clearing their doubt. This had led to the department to think over it and to take every possible effort to make any
doubt clear when raise any confusion in future. 1t has also been decided to keep a question answer session in the
class which will help in clearing doubt in future.

D. How the teachers used class time:

Regarding the efficiency of the teachers in  utilizing class time, it is found that hundred percent of the students
responded ‘very good’ and no one has opted for ‘goed’, ‘satisfactory’ and ‘not satisfactory’. So all teachers
utilised class time very effectively as per opinion of the students who, in fact, are the best judge of the teachers. So
this judgement is very encouraging for the teachers of the department and all have agreed to maintain this practice.

E. Teachers’ response in clearing any doubt beyond reutine time:

Feedback from the students on clearing their doubt beyond routine hour is not so encouraging for the
department as evident from the data on this particular parameter. 33.33% of the respondents written ‘very good’
and 66.67% of the respondents written ‘good’ while analysing Performance of the teachers in clearing any doubt
beyond routine time. So the department has a serious concern on clearing the doubt of the students beyond class
hour. So it has been decided to accept the students and devote time when they will come to the teachers beyond
class hour for clearing their doubt. It has also been suggested by the HOD to give accessibility of the students over
phone call to clear their doubt if for any unavoidable reason teacher is not able to provide time on a particular day.
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F. Performance of the teachers in inspiring you about the subject & subject matters:
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As regard to the "Performance of the teachers in inspiring you about the subject & subject matters', 100% of
the students responded 'very good’. So students’ feedback on this point is very much satistactory. It has been
decided to open up the diverse range of studies available to this discipline and students will be inspired in the field
of higher studies according to their suites.

G. Your feeling in receiving feedback of your performance from your teachers in parsuing the course:

The feedback on the ‘Your feeling in receiving feedback of your performance from your teachers in pursuing
the course ' is also encouraging for the department as 83.33% of the of the students responded ‘very good' and
16.67% of the of the students responded ‘good’ and no student has responded “satisfactory’ and not satisfactory’.
It represents a healthy relationship between the teachers and students and they feel free to render their feedback.
The HOD of the department suggested to maintain the teacher-student relationship in a such way that every student
feels free in giving feedback of the department.

H. Did you ever feel discriminated in classes or evaluating your performance in the internal assessment/test
or in any other respect?

In receiving feedback on “Did you ever feel discriminated in classes or evaluating your performance in the
internal assessment/test or in any other respect?” it was found that not a single student felt discriminated in
classes or in internal assessment/test or in any other respect. It’s a matter of pride for the department that each and
every student is treated with equity without any kind of biasness. It is suggested to maintain such environment in
the department for the years to come.

L. Rate your department on the basis of "' to 10" scale, where "0" means poor and "'10" means excellent:

This is the last parameter of the feedback analysis where students are asked to rate their department on a 10-point
scale where "0" means poor and "10" means excellent. So far as the responses from the students are concerned on
this point it was found that 83.33% of the total respondents rated the department with the highest rating ‘10’ and
16.76% of the total respondents rated the department with the next highest rating ‘9’. No student has put any rating
in between 0 to 8. So as a whole the overall rating of the department is quite encouraging. So all the teachers should
put every possible effort to maintain the same and even to improve it to the highest possible extent.
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Department of English, Garhbeta College distributed feedback forms among the students of the
department to give their valvable feedback in the following parameters:

1: Level of preparation of the teachers for the classes

2: Perfaormance of the teachers in explaining conrse materialy

3: Performance of the teachers in clearing any doubt / confusion raised by the students
4: Efficiency of the teackhers in using class time

3: Teachers’ response in clearing any doubt bevond routine time

6: Performuance of the teachery in inspiring the students about the sabject & subject metters

v i i

7: Receiving feedback of studenty’ performance from the teachers in parsuing the conrye

¥ 8: Grievance regarding discrimination / harrassments

Total number of respondents: 81

% It has been analysed from the students’ feedback that as far as
is concerned, they are quite satisfied since
57.03% of the students have written ‘very good’, 26.91% of the students have written
‘good’ , 14.81% of the students have written ‘satisfactory’ and only 1.23% of the
students have written ‘not satisfactory’, on an average. In particular,

> 69.13% of the respondents have written ‘very geod’, 22.22% of the respondents have
written ‘good’ , 7.40% of the respondents have written ‘satisfactory’ and only 1.23%
of the students have written ‘not satisfactory’ while evaluating the evel of preparation
of the teachers for the classes.

> 358.02% of the respondents have written ‘very good’, 29.62% of the respondents have
written ‘good’ , 11.11% of the respondents have written ‘satisfactory’ and only 1.23%
of the students have written ‘not satisfactory’ while evaluating the performance of

the teachers in explaining course materials.

> 56.79% of the respondents have written ‘very good’, 25.92% of the respondents have
written ‘good’ , 16.04% of the respondents have written ‘satisfactory’ and only 1.23%
of the students have written ‘not satisfactory’ while evaluating the performance of the

teachers in clearing any doubt/confusion raised by the students.
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of the students have written ‘not satisfactory’ while evaluating the efficiency of the

teachers in using the class time.

> 46.67% of the respondents have written ‘very good’, 28.39% of the respondents have
written ‘good’ , 24.69% of the respondents have written ‘satisfactory’ and only 1.23%
of the students have written ‘not satisfactory’as far as the teachers’ response in
clearing any doubt beyond routine time is concerned.

TEACHING-LEARNING PROCESS
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" feedback that as far as

g is concerned,
they are quite satisfied since 57.40% of the respondents have written ‘very good’,
35.18% of the respondents have written ‘good’ , 5.55% of the respondents have written
‘satisfactory’, and only 1.83% of the students have written ‘not satisfactory’ on an average.
In particular,

> T71.60% of the respondents have written ‘very good’, 22.22% of the respondents have
written ‘goed’ , 3.70% of the respondents have written ‘satisfactory’ and only 2.46%
of the students have written “not satisfactory’while evaluating the performance of the
teachers in inspiring the learners about the subject & subject matters.

> 48.20% of the respondents have written ‘very good’, 48.14% of the respondents have
written ‘good’ , 7.40% of the respondents have written ‘satisfactory’ and only 1.23%
of the students have written ‘not satisfactory’ as far as their feeling in receiving

feedback of learners’ performance from the teachers in pursuing the course.
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% It has been analysed from the students’ feedback that

85.18% of the respondents have ‘never’
11.11% of the respondents have ‘rarely’
2.46% of the respondents have ‘sometimes’
1.23% of the respondents have ‘always’

felt discriminated against in classes or_in_evaluating their performance in the
internal assessment/test or in any other respect.

L Did you ever teel discriminated in classes or evaluating vour
performance in the interna sment/test or in any other

® “Frequently” & CAlways”

arhbeta _College
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re 0" means poor and "107

)" 10"

rating  rating vating  rating  rating  rating  rating  rating  vating rating rating

< While rating the department on the basis of 0 to 10’ scale, where ‘0’ means poor and
‘10’ means excellent, 16.04% of the respondents have given ‘10’ rating, 48.14% of the
respondents have given ‘9 rating, 14.81% of the students have given *8’ rating, 8.64%
of the students have given ‘7’ rating, 9.87% of the students have given ‘6’ rating,
1.23% of the students have given “5* rating and 1.23% of the students have given ‘@’
rating.
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Actions taken Report on Feedback Analysis (2021-22)

1. In the evaluation for the 'Level of preparation of the teachers for the classes’, 69.13% and
22.22% of stodents responded 'very good' and 'good', respectively. However, the Head of the
department explained that it is not the case that the teachers are not prepared, but regarding class
delivery, the teachers are requested to be more careful. Moreover, we will put more importance on
students' satisfaction.

2. Regarding the feedback on the 'performance of the teachers in explaining course materials’,
58.02% and 29.62% of the students responded “very good' and good', respectively and respectively,
7.40% chose satisfactory and 1.23% (only 1 student) chose the category of "Not Satisfactory’. After
getting such kind of responses, the department arranged a meeting to discuss that issne and decided to
put more emphasis on the continuous improvement of their methods and techniques of explanation.

3. While judging the "Performance of the teachers in clearing any doubt/confusion raised by the
students’, 56.79% and 25.92% of the students replied 'very good' and ‘good', respectively. The
teachers met with the students and decided to take more remedial classes to clear their doubts.

4. In the evaluation for the 'Efficiency of the teachers in using class time’, 55.55% and 28.39% of
the students responded ‘very good' and ‘good’, respectively, while 14.81% chose 'satisfactory’ and
only 1 student responded ‘not satisfactory’. All the teachers of the department have promised to work
hard to make improvement in this regard.

5. Beyond the routine time, teachers of our department uswvally remain present in the departmental
staff room. Students get that opportunity regularly for clearing any of their confusions. 46.67% and
28.39% of the students responded 'very good' and 'good, respectively, while 24.69% chose

'satisfactory'. After receiving such feedback, the teachers of the department discussed with each other
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how they can help the students and share their thoughts and promised to try their level best to
enhance this level of performance.

6. Students' feedback is quite encouraging to us regarding "Performance of the teachers in
inspiring you about the subject & subject matters”. 71.60% and 22.22% of the students
responded 'very good' and 'good' respectively, while 3.70% chose 'satisfactory’. To make English
literature and language more interesting, the department has decided to organize more lectures and
seminars frequently on various topics.

7. 43.20% of the students feel 'very good' and 48.14% of the students feel 'good’ while 7.40% of the
students feel 'satisfied' regarding ‘Receiving feedback of their performance from their teachers in
pursuing the course’. The teachers will try to focus on this regard in future.

8. The feedback on the 'Did you ever feel discriminated in classes or evaluating your
performance in the internal assessment/test or in any other respect?”’ is also encouraging for the
department. 85.18% of them never found any discrimination and 11.11% have come across
discrimination rarely. This may occur due to human error beyond the knowledge of a teacher.
However, only 1 student assessed that the discrimination occurs always; which we think is not
possible because our teachers are heartfelt about equal opportunity in fearning or this may be
attributed fo the fact that the students couldn't predict his/her own mistake. In such case, we shall
clarify the subject matter repeatedly so that their misunderstanding is sorted and students can rectify
themselves.

9. While rating the department on the basis of ‘0" to ‘10’ scale, where '0' means poor and ‘10" means
excellent, 16.04% of the respondents have given ‘10’ rating, 48.14% of the respondents have given
9’ rating, 14.81% of the students have given '8' rating, 8.64% of the students have given ‘7' rating,
9.87% of the students have given "6’ rating and 1.23% of the students have given '>' rating.

If all the measures stated in the above points 1-8 are executed effectively and monitored on a regular
basis, we believe that the overall rating of the department can be enhanced. To ensure that the

department is trying endlessly.
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STUDENTS’ FEEDBACK ANALYSIS (2021-2022)

Department of Geography, Garhbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the folowing parameters:

~n

» Level of preparation of the feachers for tie classes

S

: Ferformance of the teachers in explaining course materinly

i

¢ Pesformance of the teachers in clearing any doubt / confusion raised by the students

: Efficiency of the feachers in using class time

: Teachers’ response in clearing any doubt beyond rontine time

: Performance of tite teaciiers in inspiving the students about the subject & subjeci matters

=5 St Ry

. Receiving feedback of students’ performasice from the teachers in pursuing the course

VA T

§: Grievance regarding discrimination / havassmenis

Total number of respondents: 93

% It has been analysed from the students’ feedback that as far as
s concerned, almost all of them are quite
satisfied since 28.82% of the students have written ‘very good’, 49.03% of the students
have written ‘good’, 19.14% of the students have written ‘satisfactory’ and 3.01% of
the students have written ‘not satisfactory’, on an average. In particular,

> 40.86% of the respondents have written ‘very good’, 33.33% of the respondents have
written ‘good’, 24.73% of the respondents have written ‘satisfactory’ and 1.08% of
the respondents have written ‘not satisfactory’ while evaluating the level of

preparation of the teachers for the classes.

> 21.51% of the respondents have written ‘very good’, 64.52% of the respondents have
written ‘good’ and 13.98% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in explaining course materials.

> 26.88% of the respondents have written ‘very good’, 54.84% of the respondents have
written ‘good’ and 18.28% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in clearing any doubt/confusion raised

by the students. %
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> 27.96% of the respondents have written ‘very good’, 44.09% of the respondents have
written ‘good’, 19.35% of the respondents have written ‘satisfactory’ and 8.60% of
the respondents have written ‘not satisfactory’ while evaluating the efficiency of the
teachers in using the class time.

> 26.88% of the respondents have written ‘very good’, 48.39% of the respondents have
written ‘good’, 19.35% of the respondents have written ‘satisfactory’ and 5.38% of
the respondents have written ‘not satisfactory” as far as the teachers’ response in
clearing any doubt beyond routine time is concerned.

TEACHING-LEARNING PROCESS

60

A Level of B Performance of O Performance of the 1k How the teacliers i Teachers'
preparation of the the teachers in teachers in clearing used class time: response in clearing
toachoers for the explaining course  any doubt/confusion any doubt beyond
classes niaterials: raised hy yow: rowine tine:

& Mo, of students who wrote "Very Good" & No, of students who wrote "Good”
# No. of students who wrote "Satisfactory” & Mo, of students who wrote "Not Satistactory”

% It has been analysed from the students’ feedback that as far as

{ 15 concerned, they
are quite satisfied since 18.28% of the respondents have wriiten ‘very good’, 54.30%
of the respondents have written ‘good’, 20.97% of the respondents have written
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“satisfactory’ and 6.46% of the respondents have written ‘not satisfactory’, on an

average. In particular,

> 23.66% of the respondents have written “very good’, 47.31% of the respondents have
written ‘good’, 21.51% of the respondents have written ‘satisfactory’ and 7.53% of
the respondents have written ‘not satisfactory’ while evaluating the performance of

the teachers in inspiring the learners about the subject & subject matters.

> 12.90% of the respondents have written ‘very good’, 61.29% of the respondents have
written ‘good’, 20.43% of the respondents have written ‘satisfactory’ and 5.38% of
the respondents have written ‘not satisfactory’ as far as their feeling in_receiving

feedback of learners’ performance from the teachers in pursuing the course.
' MOTIVATIONAL ASPECT o

57

F. PERFORMANCE OF THE TEACHERS IN INSPIRING G. YOUR FEELING IN RECEIVING FEEDBACK OF YOUR .
YOU ABOUT THE SUBJECT & SUBJECT MATTERS: PERFORMANCE FROM YOUR TEACHERS IN
PURSUING THE COURSE:
# No. of students who wrote "Very Good" £ No. of students who wrote "Good"

# No. of students who wrote "Satisfactory” & No. of students who wrote "Not Satisfactory”
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It has been analysed from the students’ feedback that

7.53% of the respondents have ‘never’
40.86% of the respondents have ‘rarely’
46.24% of the respondents have ‘sometimes’
3.23% of the respondents have ‘frequently’
2.15% of the respondents have ‘always’

felt discriminated against in classes or_in evaluating their performance in_the
internal assessment/test or in any other respect.

Did you ever feel discriminated in classes or
evaluating your performance in the internal
assessment/test or in any other respect?

No. of students No. of students No. of students No. of students MNo. of students
who wrote wlio wrote who wrote wha wrote who wrote
"Never"” "Rarely” "Sometimes” “Frequently” “Always"

While rating the department on the basis of ‘0 to 10° scale, where ‘0> means poor and
‘10’ means excellent, 19.35% of the respondents have given ‘10’ rating, 24.73% of the
respondents have given ‘9’ rating, 16.13% of the students have given ‘8’ rating, 15.05%
of the students have given *7° rating, 12.90% of the students have given 6’ rating,
10.75% of the students have given “5’ rating and 1.08% of the students have given ‘4’

rating.
L
(/J ((/K,

g r\nc‘Pa ?;;?ga
Ga rh 3semm
Garretd



DEPARTMENT OF GEOGRAPHY
GARHBETA COLLEGE

(Affiliated to Vidyasagar University)
(Accredited by NAAC)
P.O.: GARHBETA 01 DIST.: PASCHIM MEDINIPUR (W.B.))
Phone Neo: 03227-265143,03227-267154

Femail gavhbetavollopediiomailcom

A0

~Rate your department on the basis of “0 to 10”
- scale, where “0” means poor and “10” means
excellent:

'-'_-:':N_o.' OF STUDENTS WHO HAVE GIVEN "10" RATING
h .._-NO. OF STUDENTS WHO HAVE GIVEN "9 RATING
“NO. OF STUDENTS WHO HAVE GIVEN "8" RATING

NO. OF STUDENTS WHO HAVE GIVEN 7" RATING
_ NO. OF STUDENTS WHO HAVE GIVEN "6" RATING

- NO. OF STUDENTS WHO HAVE GIVEN "5" RATING

' NO. OF STUDENTS WHO HAVE GIVEN "4" RATING
© NO. OF STUDENTS WHO HAVE GIVEN "3" RATING | 0

_ NO.OF STUDENTS WHO HAVE GIVEN "2" RATING | 0

' NO:OF STUDENTS WHO HAVE GIVEN "1” RATING | 0

OF STUDENTS WHO HAVE GIVEN "0" RATING | 0 ‘;
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Department of Geography
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Action taken Report on Feedback Analysis (2021-22)

» 12.90%, 61.29%, and 20.43% students have responded ‘very good’, ‘good’, and
‘satisfactory’ respectively when they were asked about their experiences about
receiving feedback from teachers about their performances. 5.38% student has
written ‘Not Satisfactory’.

» Regarding “performances of the teachers in inspiring about the subject and
subject matters” 23.66%, 47.31%, and 21.51% students chose the options ‘very
good’, ‘good’, and ‘satisfactory’ respectively. 7.53% student has written for ‘Not
Satisfactory’.

» Regarding ‘Level of preparation of the teachers for the classes’, 40.86%, and
33.33% and 24.73 students responded ‘very good’, ‘good’ and satisfactory
respectively. There 1s 1.08% student comment ‘not-satisfactory” in this issue,

» 21.51%, 64.52% and 13.98% students have responded ‘very good’, ‘good’, and
‘satisfactory’ regarding the performances of the teachers in explaining course
materials. No student has written ‘not-satisfactory’.

» Regarding ‘the teachers’ responses for clearing doubts raised by students’,
26.88%, 54.84%, and 18.28% students have written ‘very good’, ‘good’, and
‘satisfactory’, respectively. There is no ‘Not-satisfactory’ comment in this
regard,

» 26.88%, 48.39% and 19.35% students have responded ‘very good’, ‘good’, and
‘satisfactory’ regarding the performances of the teachers in clearing doubts
beyond the routine hours. 5.38% students comment ‘not- satisfactory’ in this
issue.

> 27.96%, 44.09% and 19.35% students have responded ‘very good’, ‘good’, and
‘satisfactory’ regarding class time management by teachers. 8.60% student has
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written ‘Not-satisfactory’. In the previous academic session, no anyone has

written ‘not satisfactory’.

Overall, we received quite satisfactory feedback regarding the teachers’
performance and their involvement in the teaching-learning processes. In this
field, the Department has improved significantly compared to the last academic
session which 1s evident from the students’ feedback report. A]l the members
of faculty of Geography have unanimously agreed upon the fact that online
mode of learning methods had severe negative impacts on the Geography
curriculum, which is essentially a laboratory-based subject. Remedial classes,
different teaching methods were adopted through online mode and applied for
students who needed more assistance. The department will continue to
deliver the best for the betterment of the students in future. For
convenience, faculty members of the Department of Geography will
divide the students into several groups and interact with those groups
of students regarding their issues. We are hopeful to get a consistent
feedback scenario for the upcoming academic sessions.

It has been observed that 7.53% students never found any discrimination and
40.86% have come across any discrimination rarely. This ‘rare diserimination’
may occur and it is human error and never within the knowledge of a teacher.
However, 46.24%, 3.23% and 2.15% students assessed that the discrimination
occurs sometimes, frequently and always, respectively. The result of
student’s feedback related to discrimination is not at all satisfactory
for Geography department than previous academic session (2020-
2021). As the situation found to be not improved. Therefore, it is
decided that to overcome this problem we shall clarify the subject
matter and other related issues to them again and again so that their
feeling can be addressed. Keeping in mind that the session 2021-22 was

a transitional period from pandemic effected online system to normal

69
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academic life. However, we have also decided for a meeting with all

the members of the faculty of Geography to analyze this issue and take
steps quickly to address this point with utmost care. At the same time
department has decided to discuss this matter with the authority of

the college and department will propose for arranging a grievance

g

box for the students.
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STUDENTS’ FEEDBACK ANALYSIS (2021-2022)

Department of History, Garhbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the following parameters:

: Level of preparation of the ieachers for the classes

Perforsnance of the teachers in explaining course materials

s Performance of the teachers in clearing any doubt / confusion raised by the studenis
s Efficiency of the teachers in using class time

s Yeachers’ response in clearing any doubt beyond routine time

: Performance of the teachers in inspiring the students about the subject & subject matters

2 T A
N D B oA W b

» Receiving feedback of students’ performance from the feachers in pursuing the course

{

» Grievance regarding discrimination / havassments

Total number of respondents: 195

% It has been analysed from the students’ feedback that as far as
is concerned, they are very much satisfied
since 91.90% of the students have written ‘very good’, 6.97% of the students have
written ‘good’ and 1.13 % of the students have written ‘satisfied’, on an average. In
particular,

» 90.26% of the respondents have written ‘very good’, 8.71% of the respondents have
written ‘good’ and 1.03 % of the respondents have written “satisfied’ while evaluating
the level of preparation of the teachers for the classes.

> 87.18% of the respondents have written ‘very good’, 10.77% of the respondents have
written ‘good’ and 2.05% of the respondents have written ‘satisfied’ while evaluating
while evaluating the performance of the teachers in explaining course materials.

> 92.82% of the respondents have written ‘very good’, 5.64% of the respondents have
written ‘good’ and 1.54% of the respondents have written ‘satisfied’ while evaluating
the performance of the teachers in clearing any doubt/confusion raised by the

students.
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> 94.87% of the respondents have written ‘verygood’, 162% ofmtﬁgrespondents have
written ‘good’ and 0.51% of the respondents have written ‘satisfied” while evaluating

the efficiency of the teachers in using the class time.

> 94.36% of the respondents have written ‘very good’, 5.13% of the respondents have
written ‘good’ and 0.51% of the respondents have written ‘satisfactory’ as far as the
teachers’ response in clearing any doubt beyond routine time is concerned.

TEACHING-LEARNING PROCESS

181 184

170

A Level of B. Performance of €. Performance of . How the teachers E. Teachers'

preparation of the the teachers ini the teachers in used class time: response in clearing
teachers for the explaining course clearing any any doubt beyond
classes matertals: doubt/confusion routine time:

raised by you:

“ No. of students who wrote "Very Good" # No. of students who wrote "Good”

# No. of sindents who wrote "Satisfactory” # No. of students who wrote "Neot Satisfactory™

% It has been analysed from the students’ feedback that as far as

is concerned, they
are very much satisfied since 96.67% of the respondents have written ‘very good’,
2.82% of the respondents have written ‘good” and 0.51% of the respondents have
written ‘satisfactory’ on an average. In particular,
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> 98.46% of the respondents have written *very good’, 1.03% of the respondents have
written ‘good’ and 0.51% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in _inspiring the learners about the
subject & subject matters.

> 94.87% of the respondents have written ‘very good’, 4.62% of the respondents have
written ‘good’ and 0.51% of the respondents have written ‘satisfactory’ while
evaluating their feeling in receiving feedback of learners’ performance from the
teachers in pursuing the course.

MOTIVATIONAL ASPECT
200 e 1$5
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F. Performance of the teachers in inspiring G. Your feeling in receiving feedback of your
you about the subject & subject matlers: performance from your teachers in pursuing
the course:
= No, of students who wrote "Very Good” = No. of students who wrote "Good”
' N, of students who wrote "Satisfactory” # No. of students who wrote "Not Satisfactory”

% It has been analysed from the students’ feedback that 100% of the respondents have
‘never’ felt discriminated against in classes or in evaluating their performance in
the internal assessment/test or in any other respect.

............................................... Rrinciepgi.ﬁ....‘..
Signature of the Pripipii»eiliisdel ONSGS
Garhbeta, Paschim Mediniour
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< While rating the department on the basis of ‘0 to 10’ scale, where ‘0’ means poor and
*10” means excellent, 39.49% of the respondents have given ‘10” rating, 23.08% of the
respondents have given ‘9’ rating, 19.49% of the students have given ‘8’ rating, 10.26%
of the students have given 7’ rating, 4.10% of the students have given ‘6’ rating, 2.05%
of the students have given ‘5’ rating, 1.03% of the students have given ‘4’ rating and
0.51% of the students have given ‘2’ rating.

I. Rate your departinent on the basis of “0 to 10” scale,
where “0” means poor and “10” means excellent:

NO. OF STUDENTS WHO BAVE GIVEN "10" RATING

NO. OF STUDENTS WHO HAVE GIVEN "9° RATING
NO. OF STUDENTS WHO HAVE GIVEN "8" RATING
NO.OF STUDENTS WHO HAVE GIVEN "7" RATING
NO. OF STUDENTS WHO HAVE GIVEN "6" RATING
NO. OF STUDENTS WHO HAVE GIVEN "5" RATING

NO. OF STUDENTS WHO HAVE GIVEN 4" RATING

NO.OF STUPENTS WHO HAVE GIVEN “3" RATING
NO. OF STUDENTS WHO HAVE GIVEN 2" RATING
NO. OF STUDENTS WHO HAVE GIVEN 1" RATING

NO. OF STUDENTS WHO HAVE GIVEN "0" RATING

b
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Department of History

Action Taken Report on Feedback Analysis (2021-2022)
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1. In the first point, ‘Level of preparation of the teachers for the classes’, 90.26% and 8.71% students

responded ‘very good’ and ‘good’ respectively while 1.03% attributed to satisfactory. There is no ‘not-
satisfactory’ comment and we were satisfied. The department is very pleased for getting such a nice

feedback from the students. However, the teachers will work hard to maintain the parameters.

2. The point ‘the performance of the teachers in explaining course materials’ is also encouraging to us

with 87.18% and 10.77% students put their options as ‘very good® and ‘good’ respectively while 2.05%
of the respondents have writien ‘satisfied’. After the discussion with the faculty members of the

department, teachers are requested to put emphasis on the method of elaborative explanation.

3. We recorded 92.82% and 5.64% students supported as ‘very good’ and ‘good’ and only 1.54%

attributed to satisfactory in the judgment of ‘the performance of the teachers in clearing any

doubt/confusion raised by you’, Though all the students are satisfied but to achieve the grade ‘good’

from the grade satisfactory, we may make some groups from students and clear their doubts. We have
decided that we will arrange the group discussion in class because it may be more effective than doubt

clearing in a class.

4. ‘How the teachers used class time’ : Here, 94.87% students found that the teacher used full time in

subject topic; however 4.62% found some deviation where 0.51% feel satisfactory in topic discussion.
The analysis of this criteria shows that majority of the students are happy with the efficiency of the

teachers in vsing the class time.

5. ‘Teachers’ response in clearing any doubt beyond routine time’ : Beyond class hour Teachers are

nsually available in the teachers staff room of the department and most of the time students avail the
opportunity of clearing their doubts. But in recent pandemic situation, education system is more likely
on digital platforms. So, grappling with this new normal is quite challenging from both sides of teachers
and students. According to the statistics submitted by students against this point we feel satisfaction,

then also we shall try our level best to spare more time in doubt clearing. Besides that the students may

6. ‘Performance of the teachers in_inspiring vou about the subject & subject maiters’: Data found in

ask their doubt or check their notes through email or WhatsApp. /g/ \
7 [~

the excel sheet is quite satisfactory to us because there is no “not-satisfactory’ feedback. To make the
Principal
Garnbets Cole
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subject like History more and more interesting we will organize students’ seminar, quiz, debate and
Y g

popular talk in the dept. on the subject History.

7. ‘Feeling in receiving feedback of vour verformance from vour teachers in pursuing the course’”: In

this point 98.87% students feel ‘very good” and 4.62% have a ‘good’ feeling while 0.51% are satisfied.

8. ‘Did vou ever feel discriminated in classes or evaluating your performance in the internol

assessment/test or in any other respect? ’ To analysis this point, we see that 100% students never found

any discrimination. However it is decided that department will collect feedbacks from the students

periodically after the completion of a semester based on the parameters related to that semester.

9. ‘Rating the department ' it is observed that 39.49 % students have given ‘10’ rating, 23.08% of the

students have given ‘9’ rating, 19.49% of the students have given ‘8’ rating, 10.26% of the students
given ‘7’ rating, 4.10% of the students have given ‘6’ rating, 2.05% of the students have given ‘5’
rating, 1.03% of the students have given ‘4’ rating and 0.51% of the students have given ‘2’ rating.
Department will be tried to understand and resolve the issues separately from the students. We have
discussed in our faculty meeting regarding the feedbacks and we have decided that we should give more

importance to improve the ratings and ensure a very good balance between the individual and overall

performance of the department.
_ M
.

pﬂnc‘p"
Collep®
GarnboOtl mMedipy”



DEPARTMENT OF MATHEMATICS
' GARHBETA COLLEGE

{Affiliated to Vidyasagar University}
(Accredited by NAAC)
P.O.: GARHBETA D DIST.: PASCHIM MENIPUR (W.B.)
Phone No: 03227-265143,03227-267154
Website: vwww. garbiiciacollece e dn
Bemaih garbbetzcoleeedBudemail com

STUDENTS’ FEEDBACK ANALYSIS (2021-2022)

Department of Mathematics, Garhbeta College distributed feedback forms among the students of
the department to give their valuable feedback in the following parameters:

: Level of preparation of the teachery for the clusses
s Performuance of the teachers in expluining course materials
: Performance of the feachers in clearing any doubt / confusion raised by the students

: Efficiency of the feachiers in using cluss time

: Performance of the teachers in inspiring the students about the subject & subject matters

{

2

3

4

§: Teachery’ response in clearing any doubi beyond routine fime

6

7: Receiving feedback of students’ performuance from the teachers in pursning the course
&

A 20 2 2 T 2

> Grievance regarding discerimination / havasssents

Total number of respondents: 91

+» It has been analysed from the students” feedback that as far as
is concerned, almost ail of them are quite
satisfied since 56.26% of the students have written ‘very good’, 30.99% of the students
have written ‘good’, 12.09% of the students have written ‘satisfactory’ and 0.66% of
the students have written ‘not satisfactory’, on an average. In particular,

> 86.81% of the respondents have written ‘very good’, 8.79% of the respondents have
written ‘good’, 2.2% of the respondents have written ‘satisfactory’ and 2.2% of the
respondents have written ‘not satisfactory’ while evaluating the level of preparation
of the teachers for the classes.

> 65.93% of the respondents have written ‘very good’, 25.27% of the respondents have
written ‘good’ and 8.79% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in explaining course materials.

> 39.56% of the respondents have written ‘very good’, 41.76% of the respondents have
written ‘good’ and 18.68% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in clearing any doubt/confusion raised
by the students.
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> 45.05% of the respondents have written ‘very good’,3187% of the respondents have
written ‘good’, 21.98% of the respondents have written ‘satisfactory’ and 1.10% of
the respondents have written ‘not satisfactory’ while evaluating the efficiency of the

teachers in using the class time.

> 43.96% of the respondents have written ‘very good’, 47.25% of the respondents have
written ‘good’ and 8.79% of the respondents have written ‘satisfactory’ as far as the
teachers’ response in clearing any doubt beyond routine time is concerned.

. TEACHING-LEARNING PROCESS
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sed from the students’ feedback that as far és

concerned, they
are quite satisfied since 56.04% of the respondents have written ‘very good’, 34.62%
of the respondents have written ‘good’ and 9.34% of the respondents have writien
‘satisfactory’, on an average. In particular,

> 53.85% of the respondents have wriiten ‘very good’, 36.26% of the respondents have
written ‘good’ and 9.89% of the respondents have written ‘satisfactory’ while
evaluating the performance of the teachers in inspiring the learners about the
subject & subject matters.

> 58.24% of the respondents have written ‘very good’, 32.97% of the respondents have
written ‘good’ and 8.79% of the respondents have written ‘satisfactory’ as far as their
feeling_in_receiving feedback of learners’ performance from the teachers in
pursuing the course.

MOTIVATIONAL ASPECT

60 _
50 49 >3
40
C 30
0.
Y
: F. PERFORMANCE OF THE G. YOUR FEELING IN RECEIVING
TEACHERS IN INSPIRING YOU FEEDBACK OF YOUR
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93.41% of the respondents have ‘mever’
4.40% of the respondents have ‘rarely’
1.10% of the respondents have ‘sometimes’
1.10% of the respondents have ‘frequently’

felt discriminated against in_classes or in_evaluating their performance in_the
internal assessment/test or in any other respect.

H. DID YOU EVER FEEL DISCRIMINATED IN

CLASSES OR EVALUATING YOUR PERFORMANCE

IN THE INTERNAL ASSESSMENT /TEST OR IN ANY

internal assessmentflest or in any other

OTHER RESPECT?

a5

a0 '

o

70

60

50
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30

26

14 1 1 0

No. of No. of Mo, of No. of Mo. of
students students students students students
wlio wrote who wrote who wrote who wrote who wrote
"Never™ "Rarely” "Sometimes”  "Freguently” "Always”
= H. Did you ever leel discriminated in classes
or evaluating yowr performance in the 85 4 1 i b

respect?

+» While rating the department on the basis of ‘0 to 10’ scale, where ‘0’ means poor and

‘10" means excellent, 32.97% of the respondents have given ‘10° rating, 51.65% of the
respondents have given 9’ rating, 10.99% of the respondents have given ‘8’ rating,
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3.30% of the respondents havcg1ven‘6’wrat1ng and 1.10% of the responc'iéﬁfsm have

given ‘S’ rating.

I. Rate your department on the basis of “0 to 10” scale, where
“0" means poor and “10” means excellent:
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Action taken Report on Feedback Analysis (2021--22)

1. Out of total students, 86.81% and 8.79% found ‘very good’ and ‘good’, respectively in the
justification of ‘Level of preparation of the teachers for the classes’, while 2.2% chose
‘satisfactory’. Here, also some students {2.2% ) are ‘not satisfied’ with the preparation of
a teacher. As our teachers are very much experienced, so preparation is out of question
but we have to put our attention on delivery of class lecture justify the catching power of
students.

2. !§The feedback on the ‘performance of the teachers in explaining course materials’ is also
encouraging for the department. Here, 65.93% and 25.27% of the students responded
respectively ‘very good” and ‘good’, while 8.79% chose “satisfactory’. It gives us pleasure
that alf the students are satisfied and to keep upheld this position and achieved ‘good’ we
have to put emphasis on continuous improvement in the way of explanation.

3. Choosing 39.56% , 41.76% and 18.68% of the students respectively as ‘very good’,
‘good’, and satisfactory, to evaluate the point ‘Performance of the teachers in clearing
any doubt/confusion raised by you’, students gives us enough space to improve our
depth of knowledge in the subject so that in future feedback limits to “very good’, ‘good’
only.
4. It is our satisfaction that except few {1.1% ) students, most of the students { 45.05% ,
31.87% and 21.98% respectively put ‘very good’ and ‘good’ ‘satisfactory’ ) noted that
the teachers use the class time on the topic in the response to the point ‘How the
teachers used class time’. It may happen that the teacher slips to some other topic related
to the discussion and some students feel it is deviation from topic and use of time is
— improper. Even though, we all the teachers of the department shall be more cautious at
(
principal lege

rhibeta GO
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the time of class lecture and put concentration to connect the topics.
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5. Beyond the class hours, teachers of our department usually remain available in the

departmental staff room. Students avail this opportunity regularly for clearing any of their
doubts.We are satisfied with the feedback submitted by the students since 43.96% and
47.25% of the students responded ‘very good” and ‘good’, respectively, while 8.79% chose
‘satisfactory’. Consequently, we shall try our level best to keep up this level of
performance.

Students’ feedback of the point regarding “Performance of the teachers in inspiring you
about the subject & subject matters” is also inspiring to us. As 53.85% and 36.26% of the
students responded ‘very good’ and ‘good’, respectively, while 9.89% chose ‘satisfactory’.
To motivate students to the various topics in the subject mathematics, we shall organize

popular talk on fundamental mathematics and on major thrust areas in mathematics.

At the juncture of the guestion ‘Did you ever feel discriminated in classes or evaluating
your performance in the internal assessment/test or in any other respect’, 93.41% of
them never found any discrimination. The rare discrimination { 4.4% ) may have occurred
due to human error and that may be attributed to beyond the knowledge of the teacher.
The rest 1.1% students sometimes found discrimination is the fact and to resolve the
issue, we shall put our attention to each students and internal answer scripts has to be
given to the students to find his/her mistakes and the internal questions has to be solved

in the class.

While rating the department on the basis of ‘0 to 10’ scale, where ‘0" means poor and ‘10
means excellent, 32.97% of the respondents have given ‘1Y rating, 51.65% of the
respondents have given ‘9’ rating, 10.99% of the students have given ‘8’ rating, 3.3% of
the students have given ‘6’ rating and1.1% of the students have given ‘5’ rating.
If alf the measures mentioned in the above points 1-9 are implemented effectively and
followed up regularly, we believe that the overall rating of the department can be

improved. To ensure that the department is trying relentlessly.

76
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' STUDENTS’ FEEDBACK ANALYSIS (2021-2022)

Department of Philosophy, Garhbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the following parameters:

1: Level of preparaiion of the teachers for the classes

2: Performance of the teachers in explaining conrse maierials

3: Performance of ihe teachers in clearing any donbt / confusion raised by the students

4: Efficiency of the teachers in using class time

5: Teachers’ vesponse in clearing any doubt bevond routine fime

6: Performance of the teachers in inspiving the studenis about the subject & subject maiters

bbb b b

7: Receiving feedback of siudenis’ performance from the feacliers in pursuing the course

N

8: Grievance regarding discrimination / harassments

Total number of respondents: 63

lysed from the students’ feedback that as far as
§ is concerned, almost all of them are quite
satisfied since 95.56% of the students have written ‘very good’, 4.13% of the students
have written ‘good’ and 0.32% of the students have written ‘satisfactory’, on an

average. In particular,

+ It has been

> 100% of the respondents have written ‘very good’ while evaluating the level of
preparation of the teachers for the classes.

> 100% of the respondents have written ‘very good®’ while evaluating the performance
of the teachers in explaining course materials.

> 98.41% of the respondents have written ‘very good’ and 1.59% of the respondents have
written ‘good’ while evaluating the performance of the teachers in clearing any
doubt/confusion raised by the students.

> 88.89% of the respondents have written ‘very good’; 9.52% of the respondents have
written ‘good’ and 1.59% of the respondents have written ‘satisfactory’ while

evaluating the efficiency of the teachers in using the class time.

Signature of the PP ’h’é@e
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> 90.48% of the respondents have written ‘very good’ and 9.52% of the respondents have
written ‘good’ as far as the teachers’ response in clearing any doubt beyond routine
time is concerned.

TEACHING-LEARNING PROCESS

"Very Good” = N, of stucder ponel”

u, i srudden srote "Nol Sa

+¢ It has been analysed from the students’ feedback that as far as
is concerned, they
are very much satisfied since 95.24% of the respondents have wriiten ‘very good’ and
4.76% of the respondents have written ‘good’, on an average. In particular,
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> 90.48% of i:h.é“r.ééiﬁar.iaents“have written ‘very good’ and 9.52% of the resi).aﬁaéﬁf;have
written ‘good’ while evaluating the performance of the teachers in inspiring the
learners about the subject & subject matters.

> 100% of the respondents have written. ‘very good’ as far as their feeling in receiving
feedback of learners’ performance from the teachers in pursuing the course.

MOTIVATIONAL ASPECT

ute "Cood”
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¢ It has been analysed from the students’ feedback that 100% of the respondents have
‘never’ felt discriminated against in classes or in evaluating their performance in
the internal assessment/test or in any other respect.

H. DID YOU EVER FEEL DISCRIMINATED IN CLASSES OR
EVALUATING YOUR PERFORMANCE IN THE INTERNAL
ASSESSMENT /TEST OR IN ANY OTHER RESPECT?

% While rating the department on the basis of *0 to 10’ scale, where ‘0’ means poor and
‘10" means excellent, 95.24% of the respondents have given ‘10’ rating and 4.76% of
the respondents have given ‘9’ rating.

el
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I. RATE YOUR DEPARTMENT ON THE BASIS OF
“0 TO 10” SCALE, WHERE “0” MEANS POOR AND
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Action Taken Report on Feedback Analysis (2021-2022)

R AR R L R N Ny Y R AN R )

1. In the first point, ‘Level of preparation of the feachers for the classes ', 100% respondents have writien

very good. By this response HOD and all faculties of the department have been happy.

2. The point ‘the performance of the feachers in explaining course materials® is also encouraging to us

with 100% respondents have written *very good’. Teachers are requested to put emphasis on method

of explanation.

3. We recorded 98.41% and 1.59% students supported as “very good” and ‘good’ in the judgment of

‘the performance of the teachers in clearing anv doubt/confusion raised by you . Though all the students

are satisfied but to achieve the grade ‘good” from the grade satisfactory, we may make some groups

from students and clear their doubts. It may be more effective than doubt clearing in a class.

4. ‘How the teachers used class time’ : Here, 88.89% students found that the teacher used full time in

subject topic; however 9.52% found some deviation where 1.59% feel satisfactory in topic discussion.

5. Teachers’ response in clearing any doubt bevond routine time ' : Beyond class bour Teachers usually

available in the teachers staff room of the department and most of the time students avail the opportunity
of clearing their doubts. According to the statistics submitted by students against this point we feel
satisfaction, then also we shall try our level best to spare more time in doubt clearing.

6. ‘Performance of the teachers in inspiring vou about the subject & subject matiers’: Data found in

the excel sheet is quite satisfactory to us because there is no “not-satisfactory’ feedback. To make the
subject like History more and more interesting we will organize quiz, debate and popular talk in the

dept. on the subject History.

7. ‘Feeling in receiving feedback of vouwr performance from your teachers in pursuing the course”: In

this point 100% students feel ‘very good’.

8. ‘Did vou_ever feel discriminated in classes or_evaluaiting vour performance in_the internal

assessment/lest or in any other respect? To analysis this point, we see that 100% students never found

J
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STUDENTS FEEDBACK ANALYSIS (2021-2022)

Physics Department of Garhbeta College distributed feedback forms to its students, seeking valuable
input across eight specific parameters:

Level of preparation of the teachers for the classes

Performance of the teachers in explaining course materials

Performance of the teachers in clearing any doubt / confusion raised by the students
Efficiency of the teachers in using class time

Teachers’ response in clearing any doubt beyond routine time

Performance of the teachers in inspiring the students about the subject & subject matters
Feeling in receiving feedback of students’ performance from the teachers in pursuing the
course

8. Feeling discrimination in classes or evaluating your performance in the internal
assessment/test or any other respect

NSk =

Total number of respondents: 25

Performance of the teachers in the teaching-learning process

% The students' feedback indicates high satisfaction with the teachers' performance in the
teaching-learning process, with 46.4% rating it as 'very good,' 44.0% as 'good,’ and
8.8% as 'satisfied.’ Notably, no students rated it as 'not satisfactory.

In particular,
» Among the respondents, 44.0% rated the teachers' level of class preparation as
‘verygood,’56.0% as ‘good’.

> 36.0% of respondents rated the teachers' explanation of course materials as 'very
good,' 60.0% as 'good,’ and 4.0% as 'satisfied.’

> 52.0% of respondents rated the teachers' ability to clarify doubts or confusion as 'very
good,' 36.0% as 'good,' and 12.0% as 'satisfied.'

> 64.0% of respondents rated the teachers' efficiency in utilizing class time as 'very
good,’ 28.0% as 'good, 4.0% as 'satisfied,' and only one student reported 'not
satisfactory.’

> 36.0% of respondents rated the teachers’ responsiveness in clearing doubts beyond
routine time as 'very good,' 40.0% as 'good,' and 24.0% as 'satisfied.’ I .
f -
¢
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Motivational aspect of the teaching-learning process offered by the faculty member

¢ The students' feedback indicates satisfaction with the faculty's motivational aspect in
the teaching-learning process, with 48.0% rating it as 'very good,’ 32.0% as 'good,’
and 14.0% as 'satisfied’.

In particular,
> 48.0% of respondents rated the teachers' performance in inspiring learners about the
subject and subject matters as 'very good, 36.0% as 'good,' 8.0% as 'satisfied,’ and
only one student mentioned 'not satisfactory .

> 48.0% of the respondents have written ‘very good’, 28.0% of the respondents have
written ‘good’, 20.0% of the respondents have written ‘satisfied’ as far and only one
student has written not satisfactory as their feeling in receiving feedback of learners’
performance from the teachers in pursuing the course.
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Motivational aspect

[} 2 4 6 8 10 1270

G. Your feeling in receiving feedback of your performance from your teachers in . . .
pursuing the course: '

_ & F, Performance of the teachers in inspiring you about the subject & subject
S matteres . Co

% It has been analysed from the students’ feedback that
m 68.0% of the respondents have ‘never’

28.0% of the respondents have ‘rarely’

0% of the respondents have ‘sometimes’

4.0 % of respondents have ‘frequently’

0% of the respondents have ‘always’

felt discriminated in classes or in evaluating their performance in the infernal assessment/test
or in any other respect.

% No, of students who wrote "Never" \27.'.)7/‘1'(/
@ . ir 3] . l
No. of students who wrote "Rarely principal

# No. of students who wrote "Sometimes" Garhb‘g::;m%?‘wmipuf
# No. of students who wrote "Frequently” Gartbetd,
2 No. of students who wrote "Always"
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< While rating the department on the basis of ‘0 to 10’ scale, with 0 signifying poor and
10 representing excellent, 12.0% of respondents rated it as '10", 28.0% as 'Y, 16.0%
as '8, 24.0% as '7, and 4.0% as '3'.

Rate your department on the basi's:
of “0 to 10” scale, where “0” means
poor and “10” means excellent.

-“NO. OF STUDENTS WHO HAVE NOT GIVEN.. J;
* NO. OF STUDENTS WHO HAVE GIVEN "10”..
. 'NO. OF STUDENTS WHO HAVE GIVEN "9".. |
. NO. OF STUDENTS WHO HAVE GIVEN "8"...f
-~ NO.OF STUDENTS WHO HAVE GIVEN *7°., Jisss
. NO. OF STUDENTS WHO HAVE GIVEN "6"...
.-NO. OF STUDENTS WHO HAVE GIVEN "5"...
"N, OF STUDENTS WHO HAVE GIVEN "4"...
ND. OF STUDENTS WHO HAVE GIVEN "3".. )

prinoipal
Garhbeta College
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ACTION TAKEN REPORT ON FEEDBACK ANALYSIS (2021-2022)

The Physics department of Garhbeta College distributed feedback forms to students to gather their opinions.
An action report was subsequently formulated based on this feedback to address various issues.

Performance of the teachers in the teaching-learning process

1. The level of preparation of the teachers for the classes garered positive feedback from students, with
44.0% rating it as "very good” and 56.0% as "good." This response is encouraging, indicating a
satisfactory evaluation from the students. Our department's teachers consistently endeavour to provide
their best efforts to benefit the students. However, the Head of Department (H.O.D) has recommended
that all teachers enhance their interaction with the students further.

2. In the second aspect, regarding the effectiveness of teachers in conveying course materials, students'
feedback is quite positive. Specifically, 36.0% of students rated it as 'very good', 60.0% as 'good', and
4.0% as 'satisfactory’. However, there is room for improvement as only one student expressed
dissatisfaction. This indicates the necessity to provide more comprehensive explanations of the subject
matter to students.

3. In the third aspect, concerning the ability of teachers to address doubts or confusion raised by
students, feedback is as follows: 52.0% rated it as 'very good', 36.0% as 'good', and 12.0% as
'satisfactory’. To further enhance this aspect, it is recommended that faculty members allocate
additional time after class sessions to assist students in clarifying any uncertainties they may
have regarding the subject matter.

4. Regarding the utilization of class time by teachers, feedback from students is as follows:
64.0% rated it as 'very good', 28.0% as "good', and 4.0% as 'satisfactory'. However, it's notable
that one student from our department expressed dissatisfaction with this aspect. This indicates
a need for further examination and potential improvement of doubt-clearing sessions in class.
However, the teachers of the department always give their best for the students in class.

5. In the evaluation of teachers' responsiveness in addressing doubts beyond regular hours,
feedback from students indicates that 36.0% rated it as 'very good', 40.0% as 'good', and
24.0% as 'satisfied'. It's noteworthy that we prioritize supporting students outside of scheduled
class times, often extending discussions if necessary and feasible. Additionally, faculty
members within our department make themselves accessible during their free periods in
designated areas, such as the staff room, ensuring students have convenient access to

assistance for any issues they may encounter. _
Jan
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Motivational aspect of the teaching-learning process offered by the faculty member

1. In the evaluation of teachers’ performance in inspiring students about the subject and subject
matters, the overall response is positive. Specifically, 48.0% of respondents rated it as 'very
good,' 36.0% as 'good,' and 8.0% as 'satisfied.’ However, one student mentioned being mot
satisfactory.' To further foster motivation among students, we regularly organize parent-
teacher meetings within the department. Additionally, we arrange smentlﬁc talks focused on
physics, aiming to deepen students’ understanding of this subject.

2. Regarding the feedback received from teachers on their performance during the course,
438.0% of students rated it as 'very good,’ while 28.0% rated it as 'good.' However, one student
expressed dissatisfaction with the feedback provided. This indicates a need for further
attention to ensure that feedback mechanisms effectively support students in their academic
pursuits,

3. 1In analyzing the feedback regarding whether students feel discriminated against in classes or
during performance evaluations, the majority, comprising 68.0% of students, reported never
experiencing discrimination. Few students, seven to be precise, indicated rare instances of
feeling discriminated against, while only one student reported feeling discrimination
frequently. We consistently encourage our students to maintain interactive communication
with their teachers. Our department boasts motivated teachers and staff, who significantly
address the discrimination occurring. Also faculty members engage in open discussions and
repeatedly clarify subject matters to alleviate any misunderstandings that may arise.

i

A
»*

When rating the department on a scale from 0 to 10, where 0 represents poor and 10 signifies
excellent, 12.0% of respondents rated it as '10', 28.0% as '9", 16.0% as '8, 24.0% as '7", and
4.0% as '3'. These ratings indicate a generally positive perception of the department, with a
significant portion of respondents assigning high scores. However, there is also room for
improvement, as evidenced by some respondents providing lower ratings.

Moreover, to ensure the overall development of the department

(1) Each department should implement a system where students can submit their complaints
anonymously through a complaint box. These complaints will be recorded weekly in a
register and addressed within the department. If a resolution cannot be reached internally, the
college authority will intervene to resolve the matter further.

(i1) Faculty members within the department should conduct counseling sessions for students
to address any fears or concerns related to harassment of any kind. ()J /(
7 |

o
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(iii) The Internal Complaints Committee (ICC) and 'SHAHELI', the Women’s Cell of our
college, can also assist in handling such matters and providing support to students,

(iv) Additionally, the college has established a disciplinary commitiee that is equipped to
handle issues similar to those mentioned above. These committees help make sure that any
problems or disciplinary issues in the college are dealt with fairly.
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#Good  wVery Good & Satisfactory  : Not Satisfactory

9% of the respondents have written ‘very good’, 83% of the respondents have
written ‘good’, 8% of the respondents have written ‘satisfactory’ and none of
the respondents have written ‘not satisfactory’ while evaluating the level of
preparation of the teachers for the classes.
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Performance of teachers in explaining course
materials

0% 0%

% Good
# Very Good
i Satisfactory

= Not Satisfactory

<+ 33% of the respondents have written ‘very good’, 67% of the respondents
have written ‘good’, besides none of the respondents have written
‘satisfactory’ and ‘not satisfactory’ while evaluating the ability of the

teachers to explain the course material successfully
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Performance of the teachers in clearing any
doubt/confusion raised by you

0% 0%

= Good
» Very Good
Satisfactorv

- Not Satisfactory

“ 8% of the respondents have written ‘very good®, 92% of the respondents have
written ‘good’, and none of the respondents have written ‘satisfactory’ and
‘not satisfactory’ respectively while evaluating the ability or willingness of
the teachers to clear doubt/confusion raised by the students.
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How teachers used time

% Good % VeryGood i Satisfactory @ Mot Satisfactory

% 50% of the respondents have written ‘very good’, 50% of the respondents
have written ‘good’, and none of the respondents have written ‘satisfactory’ &
‘not satisfactory’ while evaluating the efficiency of the teachers in utilizing
the class time.
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Teacher's response in clearing any doubt
beyond routine time

#Good #mVeryGood & Satisfactory - Mot Sstisfactory

% 33% of the respondents have written ‘very good’, 59% of the respondents have
written ‘good’, 8% of the respondents have written ‘satisfactory’ and none of the
respondents have written ‘not satisfactory’ while evaluating the response of the
teachers to clear doubt bevond the routine hour.
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Performance of the teachers in inspiring you
about the subject and subject matters:

B Good #Very Good w Satisfactory © Not Satisfactory

% 100% of the respondents have written ‘very good’and none of the respondents
have written ‘good’, ‘satisfactory’ and ‘not satisfactory’ while evaluating the
inspiration by the teachers about the subject matter of the course.
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Feeling in receving feedback of your
performance from teachers pursuing the
course:

#Good = VeryGood  «# Satisfactory '+ Not Satisfactory

% None of the respondents have written ‘very good’, 75% of the respondents have
written ‘good’, 25% of the respondents have written ‘satisfactory’ and none of
the respondents have written ‘not satisfactory’ while evaluating the feedback
receiving from the students about teacher’s course performance.
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Did you ever feel discriminated in classes or evaluating your
performace the internal assessment/test or in any other respect?

2 Rarely % Sometimes i frequently = Always

< Regarding discrimination in classes or in evaluating the performance of the
students in the internal assessment/test or in any other respect, , 25% of the
respondents have marked ‘rarely’, 50% of the respondents have marked
‘sometimes’, 25% of the respondents have marked ‘frequently’ and none of the
respondents have marked ‘always’.
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RATE YOUR DEPARTMENT ON THE BASIS OF “0
TO 10" SCALE, WHERE “0” MEANS POOR AND
“10" MEANS EXCELLENT

a1 w2 =3 84 25 26 7 =8 =29 m10

*

% While rating the department on the basis of ‘0 to 10’ scale, where ‘0’ means
poor and ‘10’ means excellent. 27% of the respondents have given ‘10’ rating,
20% of the respondents have given ‘9’ rating, 40% of the students have given
‘8’ rating, 13% of the students have given ‘7’ rating, and no student has given
rating,’6’, ‘5’, ‘4’, ‘3', ‘2, 1’ and ‘0".
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Action taken Report on Feedback Analysis (2021--22)

1. Regarding 'Level of preparation of the teachers for the classes', 9% and 83%
of students responded 'very good' and 'good', respectively, whereas 8% of the
respondents chose the category 'satisfactory'. In this respect, HOD discussed in
departmental meeting to enhance the level of preparation before classes and also
should be careful regarding delivery of lectures putting more emphasis on

students' understanding satisfaction.

2. The feedback on the 'Performance of the teachers in explaining course
materials’ is also encouraging for the teachers as 33% and 67% of the students
responded 'very good' and 'good' respectively. Hence, this feedback motivated
teachers to explain the topics more elaborately and profoundly. Teachers are also
suggested to put weightage on continuous improvement of their methods of

explanation as well as updated for the related topic.

3. In case of 'Performance of the teachers in clearing any doubt/confusion raised
by you', 8% and 92% of the students replied 'very good' and "good', respectively.
This feedback boosts up the confidence of all of us and in departmental meeting
we discussed and decided to put more effort to clear the doubt of the students
during class or after class. To clear doubts remedial class will be taken for slow

and advanced learners separately.

4. Regarding the 'Efficiency of the teachers in using the class time', 50% and 50%
of the students responded 'very good' and 'good' respectively. In the meeting of
the department HOD request all the teachers to maintain the class time as well as

deliver the fecture such a way the course can be completed within time and also

N7 [
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the class tests will be taken during the class time for better performanciﬁs of
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students.

5. We are pleased with the feedback submitted by the students since 33% and
59% of the students responded 'very good' and 'good', respectively, whereas 8%
of the respondents chose the category 'satisfactory'. In our department, usually
teachers remain available in the departmental staff room beyond the class hours.
Students avail this opportunity regularly for clearing their doubts. Also, they clear

their doubt in case of practical as we arrange many extra practice sessions.

6. Regarding "Performance of the teachers in inspiring the learners about the
subject & subject matters” 100% of the students responded 'very good'. This
feedback inspire all teachers in our department. To get this type of feedback we

will try to maintain this performance.

7. 75% of the respondents have written ‘good’, 25% of the respondents have written
‘satisfactory’, regarding ‘Your feeling in receiving feedback of your performance
from your teachers in pursuing the course’. In the departmental meeting it is
resolved that ail the teachers will give their honest feedback to each student
politely. We also should encourage our students giving positive feedback after

their internal and University exam time to time.

8. When the students were asked 'Did you ever feel discriminated in classes or
evaluating your performance in the internal assessment/test or in any other
respect? 25% have come across discrimination rarely, 50% of the respondents
have marked sometimes and 25% of the students marked frequently. HOD
requested all the teachers to interact with all the students one to one and to

evaluate the answer scripts of internal examination carefully. Teachers are

Pﬁﬁciph!
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requested to clarify the subject matter repeatedly so that their misconception is
sorted and students can rectify themselves. Nevertheless, we shall meet all the
students to address their grievances regarding the evaluation process and try to
resolve it. It is also decided to ask the students to communicate if they have any
doubt regarding this point and also they can apply to HOD for checking the
answer scripts.

9. While rating the department on the basis of '0" to 10' scale, where '0' means
very poor and '10' means excellent, approx. 87%) of the respondents have given
'8 to 10" rating, 13% of the respondents have given 7' rating, none has given below
7. This is a huge satisfactory response which encourage every teacher and
laboratory staffs of our department to take initiatives for advancement of student
in different aspects so that students are benefited and satisfied by the departmental

activities.

102
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ANALYSIS OF STUDENTS’ FEEDBACK (2021-22)
& ACTION TAKEN REPORT

Department of Sanskrit of Garhbeta College has distributed a feedback form amongst the
students. Where we had asked the students 09 question on the basis of 5 parameters and we have
received the reaction of the students. In many aspects their reply is quite good, but few aspects
also are there where their reactions are partly satisfactory and partly not satisfactory also. So after
ovserving their reactions we have arranged a departmental meeting. On the basis of that meeting
this feedback analysis and action taken report is prepared.

TOTAL NUMBER OF RESPONSE - 102

L. In teaching learning parameter first question was about the level of preparation of the
teachers for the classes. . On this question 90.16% students have written ‘very good’, 7.84%
have reacted ‘good” and only two students responded satisfactory. We are happy that our
above 90% students reacted very good, and some students responded good. It is a matter of
concern that two students have written satisfactory. So, in this parameter we, the teachers of
Sanskrit, are happy and we are hoping that we will be able to transform these good and
satisfactory ones into very good.

2. The Second question was about the performance of the teachers in explaining course

materials. After asking this question to our students, 92.15% have reacted “very good” and
the rest 7.85% students have written “good”. As the qualification of the teachers of Sanskrit
department is so enriched so that as per expectations their performance will also be enriched.
We are contended that almost every student is happy with our performance. We will try hard
to keep this performance stable in future.

3. When the students are asked about the performance of the teachers in clearing any
doubt/confusion raised by the students, 88.23% students have written very good, 10.78%
students have written good and only 0.98% students have written satisfactory. This result is
also good. We are happy with this result also.

4. Through the fourth question we wanted to know How the teachers used class time, where

84.31% students have reacted “very good”, 12.74% students have written “good” and 2.95%
students have written “satisfactory. If we compare this report with the previous year’s
feedback, we can see the change. This result is far better than the last one. So, we are happy
with this result also. But we will definitely try to change these satisfactory ones into very

good. iy
_ _.(‘;(,/f
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5. While students have been questioned about the response of the teacher in clearing any
doubt bevond routine time, 89.21% students have answered “very good” and 10.78%
students have written “good”’. Actually, teachers are always available in the departmental
statf-room. Students avail this opportunity regularly for clearing any of their doubts. We
have decided that we will ask our students to contact with the teacher to clear his/her doubt
after their class. We hope our steps will make the students overcome their problem.

Teaching Learning Process

100
S0
&0
Fiy
60
S0
40
30
20
10
0 0 0
0
A. Level of preparation of 8. Performance of the C. Performance of the  D. How the teachers used E. Teachers’ response in
the teachers for the teachers in explaining  teachers in clearing any class time: clearing any doubt
classes course materials: doubt/cenfusion raised by beyond routine time:
you:
# Mo. of students who wrote "Very Good” # No, of students who wrote "Good"”
s No. of students who wrote "Satisfactory" = No. of students who wrote "Not Satisfactory"

6. The second aspect of the feedback was Motivational Aspect where we have asked two
questions. The first question was about the performance of the teachers in inspiring the
leaners about the subject and subject matters. 88.23% students have written very good
and the rest 11.76% students have written good. In our India, many people say that Sanskrit
is a dead language and nothing except worshipping God can be done using Sanskrit
literature. After hearing this, many students get demotivated. So, in the departmental meeting T}, .

it has been decided that we will ask our students personally and motivate them about the¢”./
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subject and subject matters.

7. In motivational aspect, the second question was about their feeling in receiving feedback
learners’ performance from the teachers in pursuing the course. 84.35% students have
written very good and the rest 15.65% students have written good. This reaction is also good.
We are happy with this result,

Motivational Aspect

1 1 0 0
Mo. of students who wrote "Very MNo. of students who wrote " Mo. of students who wrote io. of studenis who wrote "Not
Good” Good" "Satisfactory” Satsfactory”

& F, Performance of the teachers in inspiring you about the subject & subject matiers:

# 6. Your feeling in receiving feedback of your performance from your teachers in pursuing the course:

8. When the students were asked, “Did vou ever feel discriminated in class or evaluating your
performance in the internal assessment/ test or_in any other respect”? 100% of our
students have never found any discrimination. The result is the same as expected by us as our
teachers always try to uplift the level of confidence among the students. To them students are
all equal. In a class, few students are always good learners, few are moderate and few are
poor. But at one point, they all are our students. So, there is no chance of discriminations.
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Have You ever felt discriminated in class or in evaluating their
performance in the internal assessment/test or in any other
respect.

Never Rarely Sometimes Always Frequently

9. Students were asked to rate their department on the basis of 0 to 10 scale where ‘0’ means
poor and ‘10" means excellent. 82.35% students have given ten, 7.84% students have given
nine and 9.8% students have given 8. It is quite impressive that 82.35% students have given
10, and the rest of our students have given nine or eight. It is far better than the last year’s
feedback. So, we are happy with this result. We shall try to keep this rating up.

Rating of Sanskrit Department on the basis of "0" to "10" Scale.

of Students who have given 01 rating.
of Students who have given 02 rating.
of Students who have given 03 rating,
of Students who have given 04 rating.

of Students who have given 05 rating.
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of Students who have given 06 rating.
of Students who have given 07 rating.
of Students who have given 08 rating.  ssmsssses 10
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STUDENT'S'j?EEDBAéK ANALYSIS""("itiiiliﬁzii“

Department of Santali, Garhbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the following parameters:

~» 1: Level of preparation of the teachers for the clusses

2: Performance of the feachers in explaining course materials

3: Performance of the teachers in clearing any doubt / confusion raised by the studenis

4: Efficiency of the teachers in using class fime

3: Teachers’ response in clearing any doubt beyond routine time

6: Performance of the teachers in inspiring the students about the subject & subject matters

bl

7: Recelving feedback of students’ performance frow the teachers in pursuing the course

\Z

8: Grievance regarding discrimination / harassments

Total number of respondents: 65

% It has been analysed from the students’ feedback that as far as
18 concerned, they are very much satisfied
since 72.614% of the students have written ‘very good’, 26.154% of the students have
written ‘good’ and 1.232% of the students have written ‘satisfied’, on an average. In
particular,

> 58.46% of the respondents have written ‘very good’, 40% of the respondents have
written ‘good’ and 1.54 % of the respondents have written “satisfied” while evaluating

the level of preparation of the teachers for the classes.

> 60% of the respondents have written ‘very good’ and 40% of the respondents have
written ‘good’ while evaluating while evaluating the performance of the teachers in
explaining course materials.

> 56.92% of the respondents have written ‘very good’, 40% of the respondents have
written ‘good’ and 3.08% of the respondents have written “satisfied’ while evaluating
the performance of the teachers in clearing any doubt/confusion raised by the

students.
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> 89.23% of the rééj;;)ndenf; have written ‘very“ good’, 9.23% of the respondents have
written ‘good’ and 1.54% of the respondents have written ‘satisfied” while evaluating
the efficiency of the teachers in using the class time.

> 98.47% of the respondents have written ‘very good’ and 1.54% of the respondents have
written ‘good’ as far as the teachers’ response in clearing any doubt beyond routine
time is concerned.

TEACHING-LEARNING PROCESS

s
A, Level of B. Performance of C. Performance of 3. How the teachers E. Teachers’
preparation of the the teachers in the teachers in used class time: response in clearing
teachers for the explaining course clearing any any doubt beyond
classes materials: doubt/confusion routine time:
raised by you:

# Nao. of students who wrote "Very Good® # No. of students who wrote "Good"

# No. of students who wrote "Satisfactory” # No, of students who wrote "Not Satisiactory”

«+ It has been analysed from the students’ feedback that as far as

§ is concerned, they
are very much satisfied since 98.46% of the respondents have written ‘very good’ and
1.54% of the respondents have written ‘good’ on an average. In particular,

1,
............................................. «:.. [ Rl’inl‘-é»,‘?x Y
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> 96.92% ofthe respondents have written * very good’ and 3.08 % of the respondents have

written ‘good’ while evaluating the performance of the teachers in inspiring the
learners about the subject & subject matters.

> 100% of the respondents have written ‘very good’ while evaluating their feeling in

receiving feedback of learners’ performance from the teachers in pursuing the
course.

MOTIVATIONAL ASPECT

F. Performance of the teachers in ingpiring you G. Your feeling in receiving feedback of your
about the subject & subject matters: performance from your teachers in pursuing
the course:
# No. of students who wrote "Very Good" # No, of students who wrote "Good”

# No, of students who wrote "Satisfactory” & No. of students who wrote "Not Satisfactory”

< It has been analysed from the students’ feedback that 100% of the respondents have

L
Lo

‘never’ felt discriminated against in classes or in evaluating their performance in

the internal assessment/test or in any other respect.

While rating the department on the basis of ‘0 to 10 scale, where ‘0° means poor and
*10° means excellent, 100% of the respondents have given ‘10° rating,
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Actions taken Report on Feedback Analysis (Session: 2021-22)

. Based on the students’ feedback on "Level of preparation of the teachers for the classes’, the
departmental head has requested all the teachers to be more careful regarding their class
preparation, Moreover, we will put more importance on students' satisfaction.

Based on the students’ feedback on 'performance of the teachers in explaining course
materials’, the department arranged a meeting to discuss that issue and decided to put more
emphasis on the continuous improvement of their methods and techniques of explanation.

- Based on the students’ feedback on "Performance of the teachers in clearing any
doubt/confusion raised by the student', the teachers met with the students and decided to give
more emphasis on guestion-answer session, taking more remedial classes to clear their doubts.
Based on the students’ feedback on 'Efficiency of the teachers in using class time', all the
teachers of the department have promised to work hard to make an improvement in this regard.
Beyond the routine time, teachers of our department usually remain present in the departmental
staff room. Students get that opportunity regularly to clear any of their confusion. After
receiving feedback, the teachers of the department discussed with each other how they can help
the students and share their thoughts and promised to try their level best to help the students.
Based on the students’ feedback on ""Performance of the teachers in inspiring you about the
subject & subject matters', to make Santali literature and language more interesting, the
department has decided to organize more lectures and seminars frequently on various topics.
The teachers have also decided to make their classes more interesting with the help of teaching
aids.

Students’ rating of the department and feedback on receiving feedback of their performance
from their teachers in pursuing the course, feeling discriminated in classes or evaluating
your performance in the internal assessment/fest or in any other respect are very much

encouraging,
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If all the measures stated in the above pe'ints are executed effectivelj}me}id monitored on a regular

basis, we believe that the overall rating of the department can be enhanced. To ensure that the

department is trying endlessly.
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Department of Zoology
Students’ feedback analysis (2021-2022)

Department of Zoology, Garhbeta College distributed feedback forms among the students of the
department to give their valuable feedback in the following parameters.

Total number of participants: 64
Analysis of different parameteyrs:

» Performance of teachers in the teaching learning process
Following aspects were taken for consideration:

1. Level of preparation of the teachers for the classes.
2. Performance of the teachers in explaining course materials.
3. Performance of the teachers in clearing any doubt / confusion raised by the
students.
4. Efficiency of the teachers in using class time.
5. Teachers’ response in clearing any doubt beyond routine time.

Students’ responses on the above-mentioned criteria are graphically represented (Figure 1). They
have provided mixed feedback regarding the performance of teachers in the teaching learning
process.

al
t\\‘\c 0 \\
- :;eta ed\ﬂ\P“I

Gartoe'®



15
GARHBETA COLLEGE

(Affiliated to Vidyasagar University)
(Accredited by NAAC)
P.0.: GARHBETA [I DIST.: PASCHIM MEDINIPUR (W.B.)
Phone No: 03227-265143,03227-267154
Website: wow sariibeiacolives ac in

Level of preperation of the teachers for the classes

Performance of the teachers in explaining course materials

Performance of the teachers In clearing any doubi raised by
you

Colour Key
# Students rated very good

# Students rated good

= Students rated satisfactory
Teachers' response in clearing any doubt beyond routine

® Students rated not time
satisfactory

Hiow fie teachers used class imes

Figure 1: Graphical representation of students’ feedback on the performances of the teachers in
teaching learning process. As evidenced from the figures, students are satisfied regarding
teachers’ preparation for the classes and explaining the course materials. However, students
raised concern about teachers’ utilization of class time.
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> Motivational aspects of the teaching-learning process offered by the faculty
members
Following aspects were taken for consideration:
1. Performances of the teachers in inspiring about the subject and subject matter.
2. Feeling in recewving feedback of your performances from teachers pursuing the
course,

Students’ responses on the above-mentioned criteria are graphically represented (Figure 2). They
have provided mixed feedback regarding the performance of teachers in the teaching learning
process,

Performances of the teachers in inspiring about the subject “eeling in receiving feedback of your performances from
and subject matter teachers pursuing the course.

& Students rated very good
Students rated good
Students rated satisfacto

Studlents rated nog
satisfactory

Figure 2: Graphical representation of students’ feedback on the performances of the teachers in
motivating students. Most of the students have been satisfied being inspired about the subject,
subject matter, and feedback received from teachers about their performance in the course.

» Discrimination in classes or evaluation
Did you ever feel discriminated in classes or evaluating your performance in internal
assessment/ test or any other respect?

Did you ever feel discriminated in classes or evaluating your - _' Figure 3: Graphical representation of
performance in internal assessment/ test or any other respect . students’ feedback on feeling
discriminated during classes,
evaluation processes, and any other
aspect. Major fraction of the students
never experienced such behaviour

from the members of the faculty.

# Stedents rated v ry neves

s 5tadents raled rarely

¥ Sudents rated somstimes

B Students rated not fraguenily

® Stdents rated not dviays
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% While rating the department on the basis of ‘0 to 10’ scale, where ‘0’ means poor and
‘10’ means excellent, 7.81% of the respondents have given ‘10’ rating, 12.5% of the
respondents have given ‘9’ rating, 14.06% of the students have given ‘8’ rating, 25% of
the students have given ‘7’ rating, 28.44% of the students have given ‘6’ rating, 9.4%
of the students have given ‘5’ rating, 7.8% of the students have given ‘4’ rating.

RATING OF THE DEPARTMENT PROVIDED BY
STUDENTS

STUDENTS RATED ]

STUDENTS RATED 2

A

STUDENTS RATED 2

STUDRDENTS RATED

STUBDMLNTS RATED 3

STUENTE RATED &
STUDENTS RATED 7

SYUDENTS RATED &

STURENTS RaTeED v

STUDENTS RATED 4

Figure 4: Graphical representation of rating of the department provided by students.
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Action taken Report on Feedback Analysis (2021--22)

In the first point, ‘Level of preparation of the teachers for the classes’, 30%, 56%, and 14%
students responded ‘very good’, ‘good’, ‘satisfactory’ respectively. There is no ‘not-satisfactory’
comment in this issue.
38%, 53% and 8% students have responded ‘very good’, ‘good’, and ‘satisfactory’ regarding the
performances of the teachers in explaining course materials. 2% have voted for ‘not
satisfactory’,
38%, 30% and 28% students have responded ‘very good’, ‘good’, and ‘satisfactory’ regarding
the performances of the teachers in clearing doubts. 5% have voted for ‘not satisfactory’.
25%, 42% and 14% students have responded ‘very good’, ‘good’, and ‘satisfactory’ regarding
class time management by teachers. 19% have voted for ‘not satisfactory’, which is point of
concern for the department.

Overall, we received mixed feedback for the teachers’ performance and involvement in

the teaching-learning processes. While a major fraction of the students a satisfied with all
aspects, the others were less satisfied especially regarding time management. All the
members of faculty of Zoology have discussed these issues. Over a large time pexiod of this

academic session, we had to conduct the classes completely in the online mode due to COVID

19 erisis. After that we gradually shifted to physical mode as and when permitted by the

29 ig%

tremely difficult to emulate

B

circumstances. However, for a labortory-based curriculum it is ex
the normal academic proceedings online. During the lockdown period the laboratories were
nonfunctional; upon commencement of physical classes, it required considerable time to
resume everything in a disciplined fashion. Both the teaching and nonteaching staff and the
students took time to acclimatize themselves with the reinstated offline mode of teaching and
learning, especially during the transitional phase. The department will try to deliver the
best for the betterment of the students. Remedial classes, different teaching
methods will be taken up and applied for students who need more assistance.
Faculty members will talk to groups of students for their concerns. We are hopeful to

get a better feedback scenario for the next academic session. j/ A )
r/ ._II/

16

pﬁndpa‘
olleg®
Gaf"‘betahg -sedinipul

Gartbeta, Pase



(47
GARHBETA COLLEGE

(Affiliated to Vidvasagay University)
Accredited by NAAC
Website : www garhbetacollege.ac.in
E-mail : garhbetacolleged8@gmail.com
Plhione No. - {{13227) 265143/267154

» Regarding “performances of the teachers in inspiring about the subject and subject matters”
41%, 44%, and 13% students choose the options ‘very good’, ‘good’, and ‘satisfactory’
respectively. 3% students were not satisfied.

» 20%, and 36% students have responded ‘very good’, ‘good’, and ‘satisfactory’ respectively
when asked their experiences about receiving feedback from teachers about their
performances. 8% voted for ‘non satisfactory’.

Overall performance of Zoology department in motivating students is quite satisfactory.
Department has already organized various seminars, popular, and motivational
tatks for the students. We shall organize such lectures, quiz, debates etc. in future.
Department will notify the students about the national level examinations and also
help them to get prepared.

»  “Did you ever feel discriminated in classes or evaluating your performance in the internal

assessment/fest or in any other respect?” To analysis this point, we see that 52% students

never found any discrimination and 27% have come across any discrimination rarely; this

rare discrimination may occur and it is human error and never within the knowledge of a

teacher. However, 16%, and 6% students assessed that the discrimination occurs sometimes,

and frequently respectively. It may be attributed that the students couldn’t envisaged histher
mistake; we shall clarify the subject matter again and again so that their misconception

annihilated and students can rectify themselves.
Zoology department will take the following steps to enhance the overall development:

There will be a complaint box for students and once in a week it will be
noted in a register and redressed in the department. If there was no way out

then college authority will take up the matter and proceed further.

Teachers of the department will conduct counseling for students to

eradicate fear regarding any kind of harassment.

Department will organize various cocurricular activities to boost the

development of students.



